NORTHVILLE — PLYMOUTH

FIRE ADVISORY BOARD MEETING
Monday, September 19, 2016 at 4:00 p.m.
Northville City Hall
215 W. Main St.

Northville, MI 48167

1) Roll Call - Chairman Colleen Pobur, Vice-Chairman Ken Roth, Members Pat Sullivan, Paul
Sincock and Al Smolen

2) Approval of Meeting Minutes - NPFAB Meeting Minutes from June 6, 2016

3) Personnel Staffing Report — Chief Ott

4) Second Quarter Run Volume Report — Chief Ott

5) Training Report — Chief Ott

6) Huron Valley Ambulance Plymouth Response Times - April - Paul Sincock

7) Review of Plymouth Station Response Times for 2016 — Paul Sincock

8) Purchase of New Pumper by City of Plymouth - Paul Sincock

9) Other Business - That may come before the Northville — Plymouth Fire Advisory Board

10) Informational Stories on Fire Services — Paul Sincock

a) Canton House Fire - House Fire after Garage fire day earlier - September 2, 2016

b) Coldwater Improves ISO Rating - September 1, 2016

¢) Phoenix - When Fire Paramedics sent to medical calls it reduces fire fighters covering area
d) Killen, TX Fire Truck destroyed when gas from leaking tanker went under truck - 8/18/16

e) Bay City, MI - Public Safety Video Shows how fast Police can become Fire Fighters - 7/29/16
f)  Fire Department destroyed in Station Fire - July 5, 2016

g) Stockton, IL - Fire Station & Equipment destroyed in electrical fire

h) Manistee, MI - Cross Training Police & Auto Mutual Aid Agreements improve ISO Rating

11) Next Meeting Date -

12) Adjournment —




CITY OF PLYMOUTH
MEETING MINUTES

201 S Main, Plymouth, MI 48170
Ph (734) 453-1234 Fax (734) 455-1892
http://www.ci.plymouth.mi.us

NORTHVILLE — PLYMOUTH FIRE ADVISORY BOARD
MEETING MINUTES -
Monday, June 6, 2016 - Plymouth City Hall

ROLL CALL -Vice-Chair Ken Roth, Members Pat Sullivan, Paul Sincock and Al Smolen.
Chairperson Colleen Pobur, was excused.

Others present were Fire Chief Steve Ott, Fire Capt. Jim Davison, Plymouth Public Safety
Director Al Cox, City Police Lt./Fire Investigator Jamie Grabowski, Lt. Weiland, Lt. Bohnet, Lt.
Lapenta, Lt. Samhat and Don Howard.

APPROVALS OF MEETING MINUTES - The Meeting Minutes of the Meeting of
March 1, 2016 were distributed in advance of the meeting. It was moved by Member
Smolen and seconded by Member Sincock to approve the Minutes as presented.

MOTION PASSED

PERSONNEL STAFFING REPORT - Chief Ott reported that there were a total of 54
Department Staff as of May 23, 2016. 24 of those are assigned to Station 1 in Northville and 29
are assigned in Plymouth at Stations 2 & 3. The Chief remains an unassigned member of the
Department. This was informational only and no action was taken.

FIRST QUARTER RUN VOLUME REPORT - Through the end of the first quarter of the year
the Department had made a total of 369 Runs, with 244 of them being medical and the
remaining 125 were fire or other. The Chief mentioned that Station 1 had 45.8% of the call
volume to date and Station 2 had 54.2% of the call volume. There was a brief discussion related
to Mutual Aid and it is counted as a run for the station closest to the Mutual Aid request. Novi
Mutual Aid calls are "charged" to the Northville Station, while Plymouth Township Mutual Aid
calls for service are "charged" to the Plymouth Station. This was informational and no action
was taken.



TRAINING REPORT - Chief Ott presented the Training Report which indicated that
Department Staff participated in a total of 53 training sessions in the First Quarter of the Year for
a total of 1,143 staff hours. This included training for the Department's Haz-Mat and USAR team
members. This was an informational item and no formal action was taken.

FIRE INSPECTION REPORT - Chief Ott reported that the Fire Inspectors completed 37
routine Fire Inspections during the first quarter of the year. There were also a total of 15
company level inspections completed in the first quarter, with 3 being completed in Northville
and 12 being completed in Plymouth. This was an informational item and no formal action was
taken.

PROMOTIONAL ANNOUCEMENT - Chief Ott indicated that he has promoted four people to
the rank of Lieutenant in the Fire Department. The Chief indicated that Lt. Brian Bohnet has
served for 13 years with the Department and will work as the Training Officer. Lt. John Lapenta
has been with the Department since 2001 and heads up the Department's Public Education
activities. He is also on the Multi-jurisdictional USAR Team. Lt. Matt Samhat has been with the
Department since 2012 and hold a degree in Criminal Justice. He will have charge of the
Department's information technology and will act as the Public Information Officer. Lt. Bob
Weiland is a Firefighter/Paramedic with over 37 years of experience and a background in
electrical engineering. He will serve the Department as Quartermaster, with responsibility for the
Department's equipment and supplies.

It was moved by Member Smolen and Seconded by Member Roth to offer the NPFAB's
congratulations on the new promotions.

MOTION PASSED

HURON VALLEY AMBULANCE RESPONSE TIMES - It was reported by Paul Sincock that the
April response time for Huron Valley Ambulance in the City of Plymouth was 5:57
(minutes/seconds) from time of call to the arrival of the HVA unit at the scene. This was well
within the established guidelines per the contract with the City of Plymouth and HVA. This was
an informational item and no action was taken.

REVIEW OF PLYMOUTH STATION REPONSE TIMES - It was reported that the average
Year to Date response time for Emergent Calls for the Plymouth Station was 8:07



(minutes/seconds) from the time of the call to the arrival of the first Fire Unit on scene. There
was a brief discussion related to this matter and Sincock noted that in Plymouth, usually the Fire
Department is third into a scene. He went on to explain that for a number of reasons Plymouth
has a three pronged approach to medical runs. Police are medically trained and have first aid
equipment in their vehicles, including AED's.  Police are there to primarily secure the scene and
insure the safety of the HVA Paramedics and Fire Department Staff, but will use their medical
training to assist in the event that they are presented in the normal course of their duties with a
citizen that needs life saving help.  HVA Paramedics are usually second into the scene and
provide primary patient care. The Fire Department usually arrives last and is there to assist our
partners from HVA with patient care and loading as needed. Occasionally, Fire Fighters drive the
HVA unit to the hospital in critical situations. No action was taken on this item as it was
informational.

CAPITAL PURCHASES NEXT FIVE YEARS - Chief Ott reported to the NPFAB that there are
no capital purchases expected in the next three fiscal years. However, in Fiscal 19 - 20 there are
planned purchases of $120,000 for Turn Out Gear, $30,000 in Pagers, $39,000 for helmets and
boots and $300,000 for radios. There are also no purchases planned for Fiscal 20 - 21. There
was no action needed on this item as it was informational only.

BUDGET REPORT - Chief Ott presented the Budget Report thru May 31, 2016. The report
showed that the operations of the Department had expended 79.9% of the budget, pending
some payroll items that will still need to be posted. Overall the Department Operations Budget is
$875,301 and to date they have expended $707,964. There was no action on this item as it
was informational only.

FIRE OFFICER ADMINISTRATIVE DUTIES - As a follow up to the February NPFAB Meeting
Chief Ott presented the duties of each of the Fire Officers:

Captain Greg Westfall - Fire Inspection Division, Pre-Plans, Plan Review and Station 1 Day
to Day Operations.

Captain Brad Westfall - Responsible for Yearly hose and ladder testing programs.

Captain Jim Davison - Responsible for Stations 2 & 3 Operations, Statistical Analysis,
Special Event scheduling, equipment maintenance. Lead Operations at Plymouth Stations.

Lieutenant Scott Rice - Apparatus and Power Equipment Training and Maintenance.



Lieutenant Brian Bohnet - Training Officer, serves as chair of the Training Committee and
maintains all training records.

Lieutenant John Lapenta - EMS Coordinator and represents the Department on the HEMS.

Lieutenant Matt Samhat - Computer Systems and electronic reporting systems. Also,
serves as the Public Information Officer (PIO).

Lieutenant Bob Weiland - Quartermaster (Q) and is responsible for the maintenance of
turn out gear, uniforms and inventories.

FIRE OFFICER COMPENSATION STUDY - Chief Ott presented his Fire Officer Compensation
Study. Based on the report the Chief indicates that he is not recommending any changes at this
time.

INFORMATIONAL ITEMS - The Board was presented with a number of published articles
including one on a house fire in Plymouth on Farmer Street. Another article was on Quick
Response Vehicles and how fire destroyed three ambulances operated by the Sullivan County
Ambulance Service.

NEXT MEETING DATE — It was determined that the next meeting of the NPFAB would be on
Monday, September 19, 216 at 4:00 p.m. at Northville City Hall.

ADJOURNMENT — There being no further business to come before the NPFAB it was moved
by Member Smolen and seconded by Member Sullivan to adjourn the meeting.

MOTION PASSED

Respectfully Submitted,

Paul J. Sincock
Recording Secretary
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Northville City Fire Department
Serving the Cities of Northuville & Plymouth

2016 SECOND QUARTER RUN VOLUME REPORT
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Northville City Fire Department
Serving the Cities of Northville & Plymouth

2016 RUN VOLUME REPORT THROUGH AUGUST 31

Total Runs: 1034
Medical 705
Fire/Other 329
Station 1 Station 2
Total Runs 452  (43.7%) Total Runs 582 (56.3%)
Medical 276 Medical 429

Fire/Other 176 Fire/Other 153



ITEM #5

Cities of Northville
and Plymouth

Northville City Fire Department

Serving the Cities of Northville & Plymouth

TRAINING REPORT
SECOND QUARTER 2016

During the second quarter of 2016, the Department conducted or participated in 53 training sessions,
devoting approximately 1,754 personnel hours.

Regular Department Training

25 sessions; 1,293 personnel hours
Topics included:

Pump operations, fire attack, SCBA, wall breaching, search and rescue, roof ventilation, driver’s training,
aerial truck operations, Passport accountability system, hose advancement, hydrant connections, positive
pressure ventilation, use of power tools, gas detectors, forcible entry, ground ladder operations, CAFS,
EMS continuing education, emergency vehicle operations, incident size-up and making the initial report,
CPR re-certification, new personnel orientation.

Individualized Department Training

8 sessions; 120 personnel hours

Driver’s training, pump operations, dealing with the homeless and mentally ill, firefighter survival and
RIT operations, vehicle extrication.

Qutside Training

20 sessions; 341 personnel hours

USAR (technical rescue) Team training, HMRT (Haz Mat) Team training, fire pump operator
certification, fire inspector continuing education, hazardous materials technician, WMD sampling and
evidence collection, crude by rail.



ITEM #6

Huron Valley Ambulance
Prepared for City of Plymouth

Period Covered: July, 2016

Patients Critical

Response to Scene Calls Cancelled Transported  Transports
Emergency: 39 10 29 0
Non-Emergency: 38 _ 20 _ 18 _ 0
Total: 77 30 47 0
Source of Call: Call Category Count

9-1-1 Transfer: 46

PCCD Direct: 25 Abdominal Pain/Problems

Other: 6 Allergies/Med Reactions

Animal Bites/Attacks

Respeonsiveness to emergencies: Assaults/CSC

Received to Dispatch: 00:21 min:sec Back Pain/Problems

Dispatch to Enroute: 00:36 min:sec Breathing Problems 1

Average Response Time: 04:56 min:sec Burns/Explosions

Fractile Response: 100.0% < 10 min.
Time on Scene: 14:36 min:sec
Response Exceptions: 1

Carbon Monoxide/Hazmat
Cardiac/Resp Arrest
Chest Pain
Choking/Airway Obstruct

Special Situations: Convulsions/Seizures

Unsecure Scenes: 0 Diabetic Problems

Fire Standby: 0 Drowning/Near Drowning
Special Events: 10 Electrocution
Dedicated Events: 0 Eye Problems/Injury

Falls/Back Injury
Headache/Speech Problem
Heart Problems
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Hospital Destination:
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Botsford Hospital: 0
Garden City Hospital: 0 Hemorrhage/Laceration
Oakwood Dearborn: 0 Industrial Accident
Providence Park: 4 Overdose/Ingestion/Poison
St. Joe Ann Arbor: 6 Pregnancy/Childbirth
St. Mary Hospital: 29 Psychiatric/Suicide Atmpt
Univ. of Michigan: 4 Sick Person 15
Other Destinations: 4 Stabbing/Gunshot 0
Stroke/CVA 3
Critical Patients: Traffic Accident 0
Traumatic Injury 1
Date  Secktion Call Category Unconscious/Fainting 7
Unknown Problem/Man Down 6
None Other 0
MPC Tier (Severity Index)
Alpha 49  ( 51.6%)
Bravo 12 ( 12.6%)
Charlie 22 ( 23.2%)
Delta 12 ( 12.6%)
Echo 0 ( 0.0%)



NORTHVILLE FIRE DEPARTMENT / PLYMOUTH STATION

9/15/2016

RUN TIMES ITEM #7 2:07 PM
m m
wee | 2 |3 FIRE FIRE FIRE FIRE (YD)
DATE | NCFD | LOCATIONOFCALL | OF | B (B Z | PCCTIME | DISPATCH | ENROUTE | ARRIVAL | RESPONSE | NOTES 1/1/2016-08/31/2016
RUN # CALL | 2 |5 2| OFcALL | TIME TIME TIME TIME ALL CALL - AVERAGE FIRE RESPONSE TIME 0:08:21
EMERGENT CALL AVERAGE RESPONSE 0:07:33
NON-EMERGENT CALLS AVERAGE RESPONSE 0:09:16
AVERAGE CALL TO FIRE DISPATCH TIME 0:01:38
AVERAGE FIRE DISPATCH TO ENROUTE TIME 0:04:39
[AVERAGE FIRE ENROUTE TO ARRIVAL TIME 0:02:28
'1/1/2016 1601 |PENNIMAN ME X | 0:25:10  0:25:38  0:26:27 | 02815  0:03:05 1741 RESPONDED W
 1/1/2016 1602 |S HARVEY ME X | 18:36:23  18:37:52  18:45:18 | 18:47:03 I | I
(1/1/2016 1603 [BURROUGHS | ME X | 22:49:40 22:50:41 23.00:38 | 230145  0:12:05 NON-EMERGENT I
| 1/1/2016 1604 NORTH TERRIRORIALRD, ME X | 232225 23:26:27  2326:33 | 23:3350  0:07:23 4 MIN DISPATCH DELAY I
 1/2/2016  16-05 BURROUGHS ME X | 92419 9:24:21  9:34:27 | 9:36:52  0:12:33  NON-EMERGENT B 1
| 1/2/2016 1606 SHERIDAN ME X 11:03:17  11:04:49 111101 | 11:12:59 0:09:42 .
1/2/2016  15-07 PENNIMAN QTH X 173341 17:34:17  17:34:30  17:37:00 00319
1/2/2016  16-08 HAGGERTYRD ME | X 20:51:28  20:53:29  21:01:04  21:0348  0:10:19 2 MIN DISPATCH DELAY, NON-EMERGENT B -
1/3/2016  16-09 5 HARVEY & FRALICK ow | X 1:54:28  1:54:58  2:04:53  2:06:02 | 0:11:34 1741 RESPONDED, NON-EMERGENT
1/3/2016 | 16-10 PINEWOOD CIR ME | X 542:19 54618  5:57:12 | 5:59:21 | 0:13:03 4 MIN DISPATCH DELAY, NON-EMERGENT B ]
| 1/3/2016  16-11 KELLOGG ME X 2219117 | 22:20:19 222727 CANCELED ] 1
| 1/84/2016 1612 DEER A X 145150 | 14:57:28  14:57:29  14:57:32 | 0:05:42 ] -
| 1/4/2016  16-13 HAGGERTY RD  ME X 15:31:36 | 15:33:29  15:39:13  15:42:02 0:10:26 - - -
_ 1/4/2016 | 16-14 N MAIN ST otH | X 16:33:16 | 16:33:29  16:36:01 | 16:36:26 | 0:03:10 1741 RESPONDED B — 0
1/5/2016 | 16-15 HAGGERTY RD ME X 8:38:47 | 8:40:39  8:48:58  8:52:08 | 0:11:20 2 MIN DISPATCH DELAY, NON-EMERGENT - B
1/5/2016 | 16-16 AMELIA ME 23:57:03 | 0:01:01  0:08:25  0:09:31 | 0:08:30 4 MIN DISPATCH DELAY, NON-EMERGENT N
1/6/2016 1617 FINCH ME X 9:28:45 | 9:28:47 93135 | CANCELED I
1/6/2016 | 16-18 HAGGERTY RD ME X 17:0835  17:10:48 17:16:10  17:16:54 | 0:08:19 1 o
1/7/2016  16-19 HAGGERTY RD ME X 24130 | 2:43:20 25206 | 25501  0:11:41 2 MIN DISPATCH DELAY, NON-EMERGENT
1/7/2016 | 1620 BURROUGHS ME | X 8:06:45 | 8:07:46  8:11:23 81126 | 0:04:41 B
1/8/2016 | 1621 HAGGERTY RD ME X 9:0343 | 9:0442 91119 91349  0:1006 | [ ) B
1/8/2016 | 1622 |SHERIDAN ) ME X 22:2947 223227 223300 223543 0:05:56 -
1/10/2016 | 16-23 |HAGGERTYRD ME X 14:36:55  14:38:28 14:39:12  14:41:53  0:04:58 S —
1/10/2016 | 1624 |YORK OTH X | 23:52:38  23:54:18 | 0:03:17  0:06:33  0:12:15 2 MIN DISPATCH DELAY, NON-EMERGENT il
1/11/2016 | 16-25 |BLANCHE ME X 10:18:48 10:2048 | 10:20:15  10:31:00  0:10:12 2 MIN DISPATCH DELAY, NON-EMERGENT I
1/12/2016 | 16-26 |5 SHELDON RD ME X | 0:02:39  0:04:26 | 0:13:55  0:1645  0:12:19 2 MIN DISPATCH DELAY, NON-EMERGENT N
1/12/2016 | 16-27 |ADAMS ow X 1534:00 15:34:05 | 1537:15  15:39:15  0:05:15 o - =1
1/12/2016 | 16-28 |HAGGERTY RD ME X 165011 16:52:01 | 16:55:20  16:58:55  0:08:44 _ - - |
1/12/2016 | 1629 |HAGGERTY RD ME | 17:40:12  17:41:57 , _CANCELED - ]
1/13/2016 | 16-30 |W ANN ARBOR TRAIL Pl X | 1:3%:18 14319 | L5357  1:5547  0:12:28 5 MIN DISPATCH DELAY, NON-EMERGENT
1/13/2016 | 1631 |W LIBERTY ME X | 20:47:53  20:49:28 | 20:50:51 ‘ _CANCELED - ] [
1/14/2016 | 16-32 |MCKINLEY OTH X | | 2311:28 23:13:32  2320:56 23:23:54  0:10:22 1741 RESPONDED, 2 MIN DISPATCH DELAY - .
1/15/2016 | 16-33 HAGGERTYRD ME X | 73810  7:38:37 | 74803  CANCELED o B
1/15/2016 | 1634  PLYMOUTH RD ME X 8:03:40  8:04:15  8:05:50 80759  0:04:19 .
1/15/2016 1635 FORD AVE ~OTH 9:43:12 1  HOSPICE DEATH-NO FD RESPONSE ,
1/15/2016  16-36 W ANN ARBOR RD ME | X | 153446 153602 15:36:31 | 15:38:00  0:03:14 [ ] o ]
1/16/2016 1637 HAGGERTY RD ME X 91611  9:18:47  9:20:42 | 9:29:6  0:10:29 1727 RESPONDED, 2.5 MIN DISPATCH DELAY ]
1/16/2016  16-38 S MAIN ST OTH | X 17:43:00  17:43:10 ) _ CANCELED - |
1/17/2016 1639 N HOLBROOK ME X 0:04:28  0:07:54  0:15:59 | 0:17:27  0:08:33 3 MIN DISPATCH DELAY - I
1/18/2016 1640 CASSADY PL ME 4:59:00  5:02:40 50417 | | FDNEVER DISPATCHED - B I
1/19/2016  16-41 HAGGERTY RD ME | X 52625 | 52808  541:01 | 547:07  (:18:50 TRAIN DELAY, 2 MIN DISPATCH DELAY 1
| 1/19/2016  16-42 |SHERIDAN O ME X 1626147 | 16:27:52 16:34:27 I |CANCELED - i
1/20/2016  16-43 FRALICK | FRE X  18:26:05 | 18:28:38  18:30:35 | 18:31:30  0:0525 | _ - i
11/22/2016 1644 PARKVIEW DR _RA X 95911 | 9:59:54  10:02:04 | 10:06:09  0:06:58 1741 RESPONDED - N
| 1/22/2016  16-45 EDWARD HINESDR& W, Pl X | 22:20:55 | 22:21:16  22:28:25 | 22:33:38  (0:12:43 - R
1/23/2016 1646 COOLIDGE ME X | 15:06:05 | 15:07:26  15:15:48 | 15:17:51 01146 | | - 1
1/23/2016  16-47 FARMER & THEODORE | OTH X 21:52:38 | 21:53:24 B  CANCELED -
| 1/26/2016 1648 HAGGERTYRD ME X 60213 | 61037  6:10:50 2 | | - 1
| 1/26/2016 1649 EPEARL ME X 13:12:07  13:12:08  13:19:08 13:22:22  0:10:15  NON-EMERGENT - =
1/26/2016 1650 W PEARL & N MILLST Pl X 18:50:01 | 18:52:10  18:58:32  19:00:20  0:08:10 |2 MIN DISPATCH DELAY - - —
1/26/2016 1651 S MAIN ST ME X 19:04:11  19:04:25  19:04:42  19:0807  0:0356 | | B B —i
1/27/2016 1652 CASTER ME X 20:5748  21:00:00  21:07:01 21:09:41  0:09:41 |2 MIN DISPATCH DELAY S 9
| 1/28/2016 1653 AMELIA ME X 259:54  3:02:20  3:12:00 31313 0:10:53 |3 MIN DISPATCH DELAY 1
© 1/29/2016  16-54 HARTSOUGH OME x| | 125:33 | 1:28:32  1:37:15  1:42:56  0:14:24 |3 MIN DISPATCH DELAY B
| 1/29/2016  16-55 NANTUCKET ~~  ME X 12:50:21  12:51:38  12:56:43  13:00:06  0:09:45 | -
1/30/2016 1656 W ANN ARBORRD  ME | 14:3841  14:40552 . (CANCELED 1
| 1/31/2016 _ 16-57 |BLANCHE ME X 125152 125328 12:54:37  12:56:17 | 0:04:25 -
1/31/2016  16-58 |BURROUGHS COME X 162143 16:2323 | 16:30:04 163224 | 0:10:41 - L
| 2/2/2016 1659 PENNIMAN ~ OTH X | 14:22:58 14:23:51  14:28:35  14:3008  0:07:10 1741 RESPONDED |
| 2/2/2016 1660 |N MAIN ST  ME X | 15:10:24 15:10:38 | 15:11:40 15:13:30 | 0:03:06 - -
| 2/2/2016  16-61 S MAIN ST ME X | 18:31:36 18:32:34  18:39:40 18:44:34  0:12:58 NON-EMERGENT ) ]
| 2/3/2016  16-62 CHURCH A X | 10:09:41 10:10:45 | 10:13:30 10:13:33  0:03:52 P17C3 RESPONDED -
| 2/3/2016 1663 CHURCH  ME X | 10:24:20  10:26:56  10:27:45  10:28:00  0:03:40 - ]
2/3/2016 1664 MARIADR  ME | X | 13:32:50 13:34:34  13:36:34 133802 0:05:12 - O
2/4/2016 __ 16-65 S MAIN ST ME X 17:27:20 _17:29:39  17:29:41  17:32:24_ 0:05:04 - ]




NORTHVILLE FIRE DEPARTMENT / PLYMOUTH STATION 9/15/2016

RUN TIMES sl
m m
Tvee | 3 |3 FIRE FIRE FIRE FIRE leyTo)
DATE | NCFD | LOCATIONOFCALL | OF | @ § Z | PCCTIME | DISPATCH | ENROUTE | ARRIVAL | RESPONSE | NOTES |1/1/2016-08/31/2016
RUN # cAlL [ =2 |Z 2| oFcaw | TIME TIME TIME TIME ALL CALL - AVERAGE FIRE RESPONSE TIME 0:08:21
EMERGENT CALL AVERAGE RESPONSE 0:07:33
NON-EMERGENT CALLS AVERAGE RESPONSE 0:09:16
AVERAGE CALL TO FIRE DISPATCH TIME 0:01:38
[AVERAGE FIRE DISPATCH TO ENROUTE TIME 0:04:39
[AVERAGE FIRE ENROUTE TO ARRIVAL TIME 0:02:28
2/5/2016 | 16-66 WING ME | X | 9:02:45  9:03:51 | 9:10:49 = 9:12:18  0:09:33 .
2/5/2016 16-67 ROSS Pl | X | 14:02:27  14:03:26 14:05:06 14:07:13 | 0:04:46 B
| 2/5/2016  16-68 |SMAIN ST&W ANN ARE  ME | X | 18:51:16  18:53:12  19:01:10 19:0L:51  0:10:35 B
2/6/2016  16-65 |FARMER ME | X 10:26:27 | 10:27:17  10:35:06 | 10:36:24  0:09:57
2/6/2016 16-70 |HAGGERTY RD ME X 11:36_:53 11:38:14 11:48:11 11:49:59  0:13:06
2/7/2016 16-71 'W ANN ARBOR RD ME X 11:43:46 | 11:45:52 | CANCELED
| 2/7/2016  16-72 HAGGERTY RD ME | 14:04:27 . ERROR
B 2/8/2016 16-73 S UNION ME X 0 19:14:43 | 19:15:50 19:22:22 19:22:56 | 0:08:13 | .
B 2/8/2016 16-74 ‘W ANN ARBOR RD Pl X | 17:09:58 17:13:29 1?:20:(_'.!7 17:22:40 | 0:09:11 .4 MIN DELAY TIME OF CALL TO DISPATCH
2/10/2016 | 16-75 W ANN ARBOR TRAIL CA X | 13:45:33  13:45:50 13:48:57 13:51:58  0:06:25
2/10/2016 | 16-76 NORTHVILLE RD M1 | X | | 15:46:59  1547:08 | 15:53:50  15:56:48  0:09:49 | o e
2/11/2016 | 16-77 |FAIRGROUND | ME | X | D:52:55 | 0:55:03 | 1:02:55 ~ |CANCELED o T ]
2/11/2015 . 16-78 |INDUSTRIAL DR . ME X | 8:15:23  8:18:09 | 8:24:57 | 8:27:06 0:08:5_7 3 MIN DELAY TIME OF CALL TO DISPATCH | ]
2/11/2016  16-79 |PENNIMAN  ME | X 11:50:21 | 11:5346 | 1156:11 11:57:18  0:06:57 - N |
2/12/2016  16-80 |SHERIDAN . ME L X 102312 | 10:224:12  10:27:32 10:29:32 0:06:20 | o - N Al
2/12/2016 | 16-81 'S HARVEY | ME X | 12:49:22 | 12:50:24 | 12:52:00 12:52:38 0:03:16 P17C3 RESPONDED o ]
2/12/2016 | _15-82 VIRGINIA ~ ME X 18:32:42 | 18:34:14 18:41:41 18:44:29 0:11:47 NON—EME_RGENT o - =
2/12/2016 | 16-83 | ADAMS | ME X | 20:23:32 | 20:24:39 | 20:25:31 | CANCELED - _ _
2/14/2016 | 16-84 DEERCT | RA X | 0:13:54 | 0:15:48 0:23:46 | 0:25:14 0:09:26 | 1741 RESPONDED, 2 MIVN DELAY TIME OF CALLTO D|5F‘A_TCH_ N
2/14/2016 | 16-85 SHERIDAN | ME | X | 13:44:30  1346:38 | 13:53:14 | |CANCELED
2/16/2016 | 16-86 |WOODLAND PL | ME | | | 42818 43201 | 442:05 | 4:44:26 |CANCELED
2/16/2016 | 16-87 |HAGGERTY RD . ME_| | X | 82331 | 82526  8:34:38  8:38:03  0:14:32 | TRAINDELAY
_2/_;_7:/2015 16-88 |N MILL ST ME | X 4:04:07 4:06:40 4:14:54 4:16:52 | 0:10:12 2 MIN DELAY TIME OF CALL TO DISPATCH
| 2/17/2016 1689 |N MILLST & N MAIN ST bw X . 8:48:12 8:48:18 8:54:07 8:56:16  0:08:04 ‘1?41 RESPONDED 1
2/17/2015 | 1690 N MILLST & NMAINST DW | 8:49:41 | _DUPLICATE ]
I 2/1?/2_016 16-91 N MILLST ) Pl X 1] 14:"_{2:53 14:42:58 14:48:53 14:54:29 0:11:36 ‘ARRiVALTIME WRONG o A
__2/17_'/27016 16-92 W ANN ARBOR ROAD Pl X ~16:53:24  16:53:50 16:55:55 16:58:33 | 0:05:09 1741 RESPONDED
72/1?/2_016 16-93 W ANN ARBOR TRAIL OTH X | 17:26:09 | 17:28:51 17:28:55 | 17:30:50 0:04:41 _1741 RESPONDED

| 2/18/2016 | 16-54 S SHELDON RD ME | | ¥ | 10:54:31 | 10:58:09 | 11:01:27 | 11:05:54 | 0:07:45 4 MIN DELAY TIME OF CALL TO DISPATCH

| 2/18/2016 | 16-95 |FAIRGROUND ME | X | 16:13:15 | 16:1541  16:17:19 | 16:20:18  0:07:03 -

| 2/18/ 16-96 |IRVIN  ME | X 16:51:30 | 16:53:50  16:54:00 | 16:56:07  0:04:37 | A

| 2/19/2016  16-97 |W ANN ARBOR RD ME X 6:39:22 641:34  6:50:36 |CANCELED e

| 2/15/2016  16-98 |FARMER ME X 15:27:20 15:29:31 | 15:35:12  15:35:15  0:07:55 - ]
2/19/2016 1699 S HARVEY A X | 20:51:49 | 20:52:26  21:00:48  21:02:16  0:10:27

2/19/2016 16100 PENNIMAN ow X 21:29:46  21:30:53 | 213141 21:33:59 0:04:13

2/19/2016 16-101 BLUNK oW | X 2L:56:26 | 22:01:37 | 22:0242  22:05:34  (:09:08 1741 RESPONDED

2/19/2016 16-102 W ANN ARBORTRAIL | OTH | X 22:05:01 | 22:0516 | 22:06:47 | 22:08:54 | 0:03:53 ) i [
2/19/2016  16-103 W ANN ARBORTRAIL | OTH X | 23:16:34 | 23:3032 | 233346  23:35:14 | 0:04:42 1741 RESPONDED, 14 MIN DELAY TIME OF CALLTO DISPATCH

2/20/2016 | 16-104 |W ANN ARBOR TRAIL | OTH | X | 0:19:47 | 0:20:17 | 0:2248 | 0:23:29 | 0:03:42 I

2/20/2016 | 16-105 |IRVIN . ME | X 8:19:17 | 8:20:18  8:30:20 | 8:3202 | 0:12:45

2/20/2016 | 16-106 |NANTUCKET ME | X 11:25:10  11:26:00 | 11:27:51  11:29:13  0:04:03 -
2/20/2016 | 16-107 |HAGGERTY RD _ ME | X 1829:05 182949  18:36:47  1840:22 | 0:11:17 | NON-EMERGENT R
2/21/2016 | 16-108 /N HOLBROOK _ OTH . X 15:26:27  15:27:22  15:34:04  15:36:15  0:09:48 1741 RESPONDED B
2/21/2016  16-109 DEERCT | ME | X 223645 22:37:03  22:46:25  22:48:27  (0:1142  NON-EMERGENT N
2/22/2016 16-110 HAGGERTY RD | M 5:33:07 | |ERROR ]
2/22/2016  16-111 HAGGERTY RD ME | X | | 5:33:12 | 5:3543 | 543:00 | 546:04  0:10:21 2 MIN DELAY TIME OF CALL TO DISPATCH )

2/23/2016 16-112 | SUNSET FIRE | X | 60628 | 6:09:56  620:25 | 6:26:03 | 0:16:07 1741RESPONDED, 3 MIN DELAY TIME OF CALL TO DISPATCH |

2/23/2016  16-113 |W ANN ARBORRD&SHI  PI | X | 19:36:04  19:36:28  19:38:33 | 19:44:09 | D:08:05

2/24/2016 | 16-114 |PLYMOUTH RD ME | X 16:05:36  16:07:25  16:08:43 | 16:10:57 | 0:05:21 S
2/24/2016 | 16-115 |HAGGERTY RD ME | 20:02:26 _ [ERROR - ]
2/24/2016 | 16-116 |SHERIDAN _ME | X 21:4128 | 21:42:44 2143552  21:45:26  0:03:58 ) N
2/25/2016 | 16-117 SHERIDAN | ME | X 161026 | 16:12:01 16:12:50  16:14:37  0:04:11 | - ]
2/26/2016 | 16-118 PLYMOUTH XING | m1 [ x | 14:5541 | 14:56:13 | 15:01:51 | [CANCELED 1k
2/28/2016  16-119 WANNARBORTRAIL | OTH X | 16:56:49 | 16:59:08 | 17:04:42  17:08:38  0:09:26 2 MIN DELAY TIME OF CALL TO DISPATCH I
2/26/2016 16-120  HAGGERTY RD ME X | 213541 21:37:56 | 21:44:28 | 21:48:09  0:10:13 2 MIN DELAY TIME OF CALLTO DISPATCH I
2/27/2016 | 16-121 |BURROUGHS  ME X | 1811543 18:21:34 | 18:24:41 | 18:27:40 | 0:11:57  DELAY IN DISPATCHING, NON-EMERGENT I
| 2/27/2016  16-122 |5 SHELDON RD ME . X 19:3435  19:36:04  19:36:52 | 19:42:50 | 0:08:15 - = W
2/28/2016  16-123 | PENNIMAN _ ME | X 13705 13833 14825 | 1:4922  0:12:17  NON-EMERGENT - i
2/28/2016  16-124 S SHELDON RD ME . X 83700 83814 . |cANCELED - - N
2/29/2016 | 16-125 N MAIN ST [ ME_ X | 120629 | 12:07:38  12:13:01 12:13:58  0.07:29 | i i - - -
2/29/2016 | 16-126 SHERIDAN | ME | X | 18:03:23 | 18:04:49 18:11:01 18:12:36  00%:13 |NON-EMERGENT - |
3/1/2016 | 16127 KELLOGG | ME | X 63616 | 636:51 | 647:18 | 64918  0-13:02 . - -
3/1/2016 | 16-128 ROSS RA X | 75254 | 7:5346 | 80026 CANCELED - I
| 3/2/2016  16-129 [HAGGERTY RD ME X | 14:5531  14:56:49 | 14:59:28 | 15:03:31  0:08:00 — 0 |

3/2/2016 _ 16-130 |S MAIN ST & CHURCH ME X 15:14:12 15:16:44 15:17:00  15:17:10 0:02:58




NORTHVILLE FIRE DEPARTMENT / PLYMOUTH STATION

9/15/2016

RUN TIMES Z07PM
m m
veE | B |2 FIRE FIRE FIRE FIRE (vTD)
DATE | NCFD | LOCATIONOFCALL | OF | & [& Z [PCCTIME | DISPATCH | ENROUTE | ARRIVAL | RESPONSE | NOTES |1/1/2016-08/31/2016
RUN # CALL | 2 |Z 2| OFCALL | TIME TIME TIME TIME ALL CALL - AVERAGE FIRE RESPONSE TIME 0:08:21
EMERGENT CALL AVERAGE RESPONSE 0:07:33
[NoN-EmERGENT caLLs AVERAGE REsPONSE 0:09:16
AVERAGE CALL TO FIRE DISPATCH TIME 0:01:38
[AVERAGE FIRE DISPATCH TO ENROUTE TIME 0:04:39
AVERAGE FIRE ENROUTE TO ARRIVALTIME | 0:02:28
3/3/2016 | 16-131 |N HARVEY ME X 2:3841 | 23931 | 248:59 | 2:50:27  0:11:46  NON-EMERGENT 1
3/4/2016  16-132 |PLYMOUTH RD ME | X | 11:50:29 | 11:51:51 | 11:54:34  1156:50  0:06:21 B ] . 1
3/4/2016  16-133 W ANN ARBOR RD OTH X | 17:27:03 | 17:28:17 | 17:33:58  17:36:12  0:09:09 : ]
3/5/2016  16-134 PENNIMAN ME X | 11:4:00  11:14:20 | 11:24:25 ‘ CANCELED
3/6/2016 | 16-135 E ANN ARBOR TRAIL ME X | 10:58:13 | 11:00:10  11:01:12  11:02:59  0:04:46 o
3/6/2016 | 16-136 WILCOX RD & EDWARD | ME X | 15:11:13 | 15:11:28  15:17:09  15:20:07  0:08:54 - ]
3/7/2016 | 16-137 HAGGERTY RD ME X 0:46:39 | 0:47:12 05519 | 0:5524 | 0:08:45 | |
3/7/2016 | 16-138 |W ANN ARBOR TRAIL ME X 18:54:40 | 18:56:13  19:03:00 | 19:06:51 0:12:11 |ARRIVAL TIME NOT ACCURATE
3/8/2016 | 16-139 |CHURCH ME | X 3:10:44 | 3:15:56 | 3:23:37 | 3:24:39 | 0:08:43 |5 MIN DELAY
3/8/2016 | 16-140 |S SHELDON RD & HARTS Pl X | 12:56:14 | 12:56:51 13:02:47 | 13:05:15 0:09:01 1741 RESPONDED
3/8/2016 | 16-141 [RED RYDER DR OTH 16:44:32  16:44:37 ] |CANCELED
3/9/2016 16142 |W ANN ARBORTRAIL  ME X 13:04:44 | 130554 | 13:12:52 | 13:15:34  0:10:50 _
3/9/2016 | 16-143 W ANN ARBORRD | ASSTF X 14:02:41  14:04:06 | 14:04:54  14:07:17  0:04:36  1741RESPONDED
3/9/2016 | 16-144 SHERIDAN ME | X | 21:05:00 | 21:06:25 | 21:13:09  21:14:44 | 0:09:44 -
3/10/2016  16-145 BLUNK ME X | 12:23:34 | 12:23:46 | 12:20:58 | 12:31:23  0:07:49 1
| 3/10/2016 | 16146 HAGGERTY RD ME | X 12:33:14 | 12:35:18  12:35:21  12:40:3  0:07:20 1
3/10/2016 | 16-147 |S MAIN ST . ME X 17:01:27 | 17:03:10  17:09:49 | 17:11:08 | 0:09:41 - i
| 3/12/2016 | 16-148 | LEXINGTON ME X | 15:38:03 | 15:38:19  1545:49 | 15:49:32 | 0:11:29 |NON-EMERGENT - ]
3/12/2016 | 16-149 |SUTHERLAND ME | X 17:14:57 | 17:15:05 | 17:20:27 | 17:22:39 | 0:07:42 | | - 1
3/13/2016 | 16-150 |HAGGERTY RD ME | X 3:12:.06 | 31355 | 3:23:03 | 3:25:34 | 0:11:39 |DISPATCH DELAY- ALMOST 2 MIN - B
73[173/2016 16-151 'S SHELDON RD ME X 11:44:33 | 11:44:39 | 11:51:54 | 11:56:54 0:12:21 |NON-EMERGENT - - - —
| 3/14/2016  16-152 HAGGERTY RD ME X | 7:52:23 | 7:53:36 | 8:05:39 | 809:46 | 0:17:23 | NON-EMERGENT - I . ¥
3/14/2016  16-153 FAIRGROUND ME | X 21:18:05  21:19:48 | 21:23:32  21:26:38  0:08:33 )
3/15/2016  16-154 HAGGERTY RD ME X | 53711 | 54331  5:5508 55802  0:20:51 )
3/15/2016 _16-155 SHERIDAN ME X | 13:24:02 | 13:2429  13:31:20 | 13:32:52  0:08:50
3/15/2016  16-156 BLUNK OTH X | 17:16:44 | 17:17:31  17:23:32  17:26:57  0:10:13 | 1741 RESPONDED
3/16/2016 | 16-157 |SHARVEY ME | X | 16:06:07 | 16:07:58 | 16:12:13  16:14:34  0:08:27 ]
3/17/2016 | 16-158 |AMELIA ME | X 5:45:50 | 5:47:54  555:27 | 6:00:48 | 0:14:58  TRAIN DELAY
3/17/2016 | 16-159 |HAGGERTY RD ME | X 5:48:10 55039 | 5:57:39 | 6:02:02 | 0:13:52 | 1727 RESPONDED, TRAIN DELAY )
3/17/2016 | 16-160 |S SHELDON RD ME X | 812:25 | 8:1341 | 8:2148 ] CANCELED ) 1
3/17/2016 | 16-161 |FARMER ME X 8:55:39  8:56:19 | 8:57:50 | 9:00:35 | 0:04:56 | |
3/17/2016 | 16-162 HAGGERTY RD ME X 11:14:29  11:16:24 | 11:23:14 | 11:25:30  0:09:06 |2 MIN DELAY ) B
3/17/2016 | 16-163 SMAINST ME X | 11:21:08 | 11:35:34 | 11:25:41  11:26:18  0:05:10 1727 RESPONDED - |
3/17/2016  16-164 SIMPSON ME X | 11:24:41 11:3122  11:31:33  11:37:50  0:13:09  NON-EMERGENT, 3 RUNS AT ONCE |
3/17/2016  16-165 ROCKER ML | X 13:25555  13:26:06  13:26:11  13:30:16  0:04:21 |
3/17/2016 16-166 CHURCH ME X | 13:55:30  13:55:43 135607  13:59:11  0:03:41 ]
3/17/2016  16-167 |SHERIDAN Dw X | 14:2357  14:28:12  14:28:16 | 14:30:07  0:06:10
3/17/2016 | 16-168 |HAGGERTY RD ME | X 16:25:55 | 16:26:00  16:26:08 | 16:28:14 0:02:19 -
3/17/2016 | 16-169 |S MAIN ST OTH X 17:27:85 | 17:30:01 | 17:32:04 | 17:32:32 | 0:04:37 1727 RESPONDED -
3/18/2016 | 16-170 |S MAIN ST ME X 12:40:35 | 12:41:58 | 12:46:56 | 12:48:11 | 0:07:36 _ -
| 3/18/2016 | 16-171 S SHELDON RD ME X | 23:36:50 | 23:37:38 | 2346:42 | 23:51:08 | (0:14:18 | NON-EMERGENT - B
| 3/19/2016 | 16-172 MARILYN FIRE X | 427:15 | 4:28:01 | 4:3508  4:37:16  0:10:01 | - B
| 3/19/2016 | 16-173 | SIMPSON OTH X | 95206 95345  9:55:40 | 95757 00551 | - -
| 3/19/2016  16-174 SIMPSON ME 9:54:56 ] | DUPLICATE - ]
3/19/2016 16175 S SHELDON RD ME X 11:00:35  11:03:47  11:0823  11:13:00  0:09:13 3 MIN DELAY - i
3/19/2016  16-176 S MAIN ST & BYRON ME | X | 16:28:19  16:29:05  16:35:50  16:37:34  0:09:15 _ ]
3/19/2016  16-177 | HAGGERTY RD ME_ X 20:55:54  20:57:30  21:04:26 CANCELED ~
3/20/2016 _ 16-178 |DRAPER CIR PI 14:02:36 | . ] ERROR | -
3/20/2016 | 16-179 |W ANN ARBOR RD Pl X 13:59:26 | 14:05:37 | 14:07:45 | 14:10:52 | 0:05:15 5 MIN DELAY - .
| 3/22/2016 | 16-180 | WINDMILL ME X | 13:07:29 | 13:07:47 | 13.13:57 | 131538 0:08:03 | - -
3/23/2016 | 16-181 RIVER OAKS DR ME X | 11:02:26 | 11:0535 | 11:13:13  11:1747 | 0:12:12  NON-EMERGENT,3MINDELAY g
3/23/2016 | 16-182 PLYMOUTH RD ME X | 12:40:53  12:41:13 | 12:44:30 | 12:44:43 | 0:03:50 | 1727 RESPONDED - O
3/23/2016 | 16-183 HAGGERTY RD ME X 22:38:26  22:38:54  22:46:10  22:48:58 | 0:10:32 _ - -
3/24/2016 | 16-184 JUNCTION ME X | 836:31  8:37:59 84513  8:47:44  0:11:13  NON-EMERGENT - =
3/24/2016  16-185 S MILL ST ME | X _12:25:07 12:26:44  12:28559  12:31:29  0:06:22 1727 RESPONDED - -
3/25/2016  16-186 | AMELIA ME | X 23:15:41 | 23:19:58  23:25:50 | 23:26:54  0:06:56 |4 MIN DELAY - T
3/26/2016  16-187 |SUNSET ME X 11:42:39 | 11:44:40 114548 | 11:47:47  0:05:08 - -
3/26/2016  16-188 |S MAIN ST ME X | 14:55:48 | 14:55:56 | 15.01:17 | 15:02:49  0:07:01 ) B - -
| 3/27/2015 | 16-189 |W LIBERTY ME X | 13:12:34 | 13:13:01 | 132112 | 13:2242 | 0:1008 i ]
3/27/2016 | 16-190 HAGGERTY RD ME X 14:03:07  14:05:03 | 14:05:43  14:08:22 | 0:05:15 - 1 ]
3/27/2016 | 16-191 SHERIDAN & S EVERGRE ME X | 17:28:57  17:30:40 | 17:38:03 | 17:39:37 | 0:10:40 | , - - ]
3/27/2016 | 16-192 HAGGERTY RD ME | X | 18:03:19  18:05:18  18:05:57 18:08:32  0:05:13 |1727 RESPONDED - T
3/28/2016 | 16-193 KARMADA ) ME | | X 01501 0:16:11 02508  0:26:25  0:11:24 |NON-EMERGENT N
3/28/2016 | 16-194 JUNCTION N ME X 10:55:29  10:56:20 | 11:05:26 CANCELED - N
3/28/2016 16135 S MAIN ST ME X | 13:45:37 | 13:45:54  13:48:43  13:5501  0:09:24 1727 RESPONDED




NORTHVILLE FIRE DEPARTMENT / PLYMOUTH STATION

9/15/2016

RUN TIMES 207 PM
m m
e [ 2 |2 FIRE FIRE FIRE FIRE (vTD)
DATE | NCFD | LOCATIONOFCALL | OF | & |@ Z | PCCTIME | DISPATCH | ENROUTE | ARRIVAL | RESPONSE | NOTES |1/1/2016-08/31/2016
RUN # cAlL | 2 |2 = OFcALL [ TIME TIME TIME TIME ALL CALL - AVERAGE FIRE RESPONSE TIME 0:08:21
EMERGENT CALL AVERAGE RESPONSE 0:07:33
NON-EMERGENT CALLS AVERAGE RESPONSE 0:09:16
AVERAGE CALL TO FIRE DISPATCH TIME 0:01:38
[AVERAGE FIRE DISPATCH TO ENROUTE TIME 0:04:39
AVERAGE FIRE ENROUTE TO ARRIVAL TIME 0:02:28
3/28/2016 16196 BURROUGHS & SMAIN: ME X 16:56:44  16:57:12  17:03:11 | 17:06:35  0:0951 | - -
3/29/2016  16-197 HAGGERTY RD ME X | 10:01:32  10:015: | ] CANCELED - —
3/29/2016  16-198 | DEER CT ME X | 10:42:18  10:44:18  10:4426  10:46:30  0:04:12 1 I
3/30/2016  16-199 |HAGGERTY RD  ME X | 8:30:01 83229  838:07 84111  0:08:42 2 MIN DELAY B ] I
3/30/2016 16200 |SHOLBROOK ~ ME X 90126 9:02:06  9:02:38  9:0446  0:03:20 B -
3/31/2016 16201 |5 SHELDON RD ME | X 7:44:00 | 7:45:50 CANCELED | ]
| 3/31/2016 | 16-202 [SMILLST ME | X 10:02:11  10:03:56 | oo840 - —
| 3/31/2016 | 16-203 |SHERIDAN ME X 1612:15  16:14:08 | 0:10:36 - o -
| 3/31/2016 | 16-204 N MAIN ST _ ME | X  19:32:46  19:34:00 | 0:02:10 1727 RESPONDED - B - —
| 3/31/2016 | 16-205 PALMER OTH X 21:10:20 | 21:13:16 | 0:07:29 1741 RESPONDED N B -
3/31/2016 | 16-206 SHERIDAN | OTH X 22:07:34  22:09:19  22:09:42 22:1840  0:09:21 NON-EMERGENT-DELAY
3/31/2016 | 16-207 SHERIDAN OTH X | 22:20:54 | 22:23:34  22:23:47 | 2222422 | 0:03:28 - .
3/31/2016 | 16-208 SHERIDAN ME X | 23:30:21 | 23:32:23 | 23:38:51  23:40:28 | ]
4/1/2016 | 16-209 W ANN ARBOR TRL ME X | 0:23:44 | 0:24:02 03043 | 0:32.04 | - e
4/2/2016 | 16-210 N SHELDON RD ME X | 11:54:06 11:57:35  12:06:40 | 12:09:27 | 0:11:52 3 MIN DELAY-NON EMERGENT 1
4/2/2016  16-211 RIVER OAKS DR OME X | | 134318 13 13:46:22 | 13:49:12 | 0:05:54 _
4/3/2016  16-212 ANN ME X | 41620 | 4:18:47 | 430:25 | 4:31:31 | 0:12:44 2 MIN DELAY o i
4/3/2016 16213 PENNIMAN - ME | X | 13:02:38  13:0250  13:05:47 | 13:07:04 | 0:04:26 [ B B B ]
4/3/2016  16-214 DEWEY OTH X 1942552 19:43:32  19:52:22 | 19:55:54 | 0:13:02  NON-EMERGENT B -
4/4/2016  16-215 | SIMPSON | ME X 72600 | 7:27:08  7:41:20 | 7:4519  0:19:19  NON-EMERGENT, PO RESPONSE | -
4/5/2016 16216 ANN ARBORTRAILCT  ME X | 11315 | 11444 128:24 | 1:31:04  0:17:49  NON-EMERGENT B 1 -
4/6/2016 16217 |KELLOGG | ME | X | 81251 | 8:1403 | 81604 8:1807  0:05:1 B B .
4/6/2016 | 16-218 |N MAIN ST . ME | X 22:30:07 | 22:30:21 | 2237:15  22:3821  0:08:14 - B ]
4/7/2016  16-219 |N MILLST ME | X  17:33:57 | 173523 | 1740:50  17:4420 0023 | B —
4/8/2016  16-220 STARKWEATHER& BLAN OTH X  13:20:27  13:2046 | 13:20:51 13:21:50  0:01:23 | | B )
4/8/2016 | 16-221 HAGGERTY RD ME X 18:29:53 | 18:32:14 | 1840:31 | 18:4224  (:10:10 |2 MINDELAY ) B ]
4/8/2016 | 16-222 FAIRGROUND ME X 221654 | 22:18:7 | 222642 222940 0:12:46 |NON-EMERGENT B B -
4/9/2016 | 16223 PENNIMAN ME X | 20:52:57 | 20:54:13 | 20:59:09 | 21:00:35  0:07:38 )
| 4/11/2016 | 16224 WANNARBORRD  CA X | 940:37 | 94153 | 945:42  9:5142  0:11:05 | FIRE ALARM CANCELED, NON-EMERGENT ) B
| 4/12/2016 | 16-225 HAGGERTYRD  ME X [ 12:38:12  12:43:22  1243:36  12:4626  0:08:4 | o ]
| 4/13/2016 | 16-226 W ANN ARBOR RD ME X | 7:56:26  7:57:37 80627 |  CANCELED ] -
| 4/14/2016 | 16-227 S SHELDON RD ME X | 9:26:36  927:34 914008 9:4531  0:18:55  RUN CANCELED BY HVA. HVA THEN REQUESTED FD ASSISTANCE
4/15/2016 | 16228 ANN  OTH | % | 111315  1:5:38  1:25:58  1:28:18  0:12:40 2 MIN DELAY, NON-EMERGENT - -
4/15/2016 | 16229 PLYMOUTHRD  ME | x | 13:23:18  13:31:20  13:3532  0:12:27  NON-EMERGENT - I
4/15/2016 | 16230 S MAIN ST ME | X 14:46:10  14:46:19 | 14:54:57  0:09:08 1 I
4/16/2016 | 16231 FARMER  FRE X : | 14:18:43  14:23:52 | 14:2454  0:07:12 1741 RESPONDED B
4/16/2016 16232 FARMER ME N 14:39:35 | 14:39:40 ] | _ MEDICAL ON FIRE SCENE. HVA TOOK CARE OF PT i
4/17/2016 16233 N MILLST ME X 133501 133617  13:37:44 | 13:42:04 B - - Tl
| 4/17/2016 16-234 S HARVEY ME | X 153301 1534:09 153636 | 15:39:25 | 00624 B i
4/17/2016 16-235 |SHERIDAN UOME | X 2117:38 21:19:05  21:28:19 ] (CANCELED - I
| 4/18/2016 16236 W ANNARBORTRAIL | CA | X 7:52:04  7:52:55  7:59:20  8:03:18  0:11:14  FIRE ALARM CANCELED, NON-EMERGENT B
| 4/19/2016 16237 |STARKWEATHER ME X 41951 4:20:17 | 428:04  4:29:50 00959 - -
| 4/19/2016 16238 |STARKWEATHER ME | X 12:00:14  12:01:08 | 12:07:33 | 12:10:36  0:10:22 - - ]
| 4/19/2016 16239 |IRVIN i ME X 1311646 13:17:46 | 1321:30 | 13:24:17 00731 B R
 4/20/2016 16240 FOREST ME X 14:17:49  14:18:07 | 14:23:24  14:25:28  0:07:39 - r 1
4/22/2016 15241 N HOLBROOK CME | X 16:13:49 | 16:15:06  16:19:35 162124 0:07:35 B ) -
4/23/2016 16-242 PARKVIEWDR  ME X | 12:10:56 | 12:11:47  12:12:58  12:14:35  0:03:39 | - |
| 4/23(2016 16243 ADAMS  ME X 20:47:48 | 20:48:40 | 20:54:46  20:55:33  0:.07:45 B ]
4/23/2016 | 16244 CAROL  ME X 20:47:50 | 20:50:22  20:58:12  21:00:30  0:12:40 | 1727 RESPONDED, DELAY DISPATCH ]
_ 4/25/2016 | 16-245 WANN ARBORTRAIL  ME X 8:48:24 | §:49:06 85256 | 8:53:51  0:05:27 | o B - |
4/25/2016 | 16-246 SMAINST ME X | 15:51:43 | 15:53:32  1557.00 | 15:58:15  0:06:32 [ - - S
4/26/2016 | 16-247 S MAIN ST OTH | X 115400 | 11:54:41  11:56:38 | 11:57:00  0:03:00 ) B - -
4/27/2016 | 16-248 SMILLST . ME X 1255338 125521  13:01:06 | 13:01:14  (0:07:36 1727 RESPONDED - i
4/27/2016 | 16249 HAGGERTYRD  ME | X 21 153146  1537:30 | 15:40:51  0:09:30 B ) )
| 4/28/2016 | 16-250 HAGGERTYRD&PLYMO Pl | X 1159:38 12:00:07 12:05:22 | 12:07:19 00741 1741RESPONDED - '_
4/28/2016 | 16251 HAGGERTY RD OTH |  12:55:55 I R HOSPICE DEATH-NO RESPONSE - -
| 4/28/2016 | 16-252 | SHERIDAN ME X 20:21:35  20:23:10 | 20:26:36  20:28:11  0:06:35 . B -
| 4/29/2016 | 16-253 |W ANN ARBOR TRAIL RA | X 132447 13:2536  13:27:23  13:3230 | 0:07:43 L - L
4/29/2016 16254 WANNARBORTRAIL  OTH X 14:22:42 142355 | 1428:09 14:2926  006:44 I - i
4/30/2016 16-255 |HAGGERTY RD | 5:21:30  5:23:13 | 5:32:01  5:34:14 | 0:11:01 2 MINDELAY - I
5/1/2016  16-256 |FARMER | 9:39:45  9:41:36  9:49:36  9:51:09  0:1124 - W
| 5/1/2016  16-257 | DEER CT X | 20:43:50 204559 205311 20:56:03  0:12:13 - T Bl
5/2/2016  16-258 SMAINST N  15:06:20 | 15:07:34  15:15:26  15:17:00  0:10:40 B ) - B
5/3/2016  16-259 SHERIDAN ME X 431:37 | 4:33:17 44339 44518 0:13:41 - o -
5/3/2016 _ 16-260 MAPLE DW X 817:17 | 8:18:04 81925  8:21:02 _ (:03:45 _




NORTHVILLE FIRE DEPARTMENT / PLYMOUTH STATION 9/15/2016

RUN TIMES =orP
m m
ee | = |& FIRE FIRE FIRE FIRE (¥TD)
DATE | NCFD | LOCATIONOFCALL | OF | & §3 PCCTIME | DISPATCH | ENROUTE | ARRIVAL | RESPONSE | NOTES |1/1/2016-08/31/2016
RUN # CALL [ 2 [Z 2| OFCALL | TIME TIME TIME TIME ALL CALL - AVERAGE FIRE RESPONSE TIME 0:08:21
EMERGENT CALL AVERAGE RESPONSE 0:07:33
NON-EMERGENT CALLS AVERAGE RESPONSE 0:09:16
AVERAGE CALL TO FIRE DISPATCH TIME 0:01:38
[AVERAGE FIRE DISPATCH TO ENROUTE TIME 0:04:39
AVERAGE FIRE ENROUTE TO ARRIVAL TIME 0:02:28
5/3/2016 | 16261 |5 MAIN ST P X | 1612:56  16:19:06  16:19:09 | 16:20:37 | 0:07:41 1741 RESPONDED B o
5/3/2016 | 16-262 HARTSOUGH OTH | X | 22:8:09 223046  22:38:07 | 22:41:20  (:13:11 | 1741 RESPONDED
5/4/2016 | 16-263 [PLYMOUTHRD ME X | | 82503 826:01  833:12 | 83545  0:1042 ‘ )
5/4/2016 | 16-264 PARKING DECK OTH | % 16:31:10 | 16:31:19  16:31:25 | 16:31:31 | 0:00:21 ) N
5/5/2016 | 16-265 DEER CT ME _ | 10:15:04 | 10:15:49 | [CANCELED i
5/6/2016 | 16-266 | ADAMS ME | X 10:34:32  10:37:09 | 0:11:39 [ ]
5/6/2016 | 16267 BLUNK ME | X 0 | 20:30:42 20:31:49  0:08:58 1
5/7/2016 | 16-268 HAGGERTY RD ME | X _ | 23:00:00  23:03:48  0:0411 |
| 5/8/2016 | 16269 RIVER OAKS DR ME X 4:56:05 | 504:00  507:38 01133 |
5/8/2016 | 16-270 |S SHELDON DR | FIRE X 18:12:42 | 18:18:06 | 18:20:17  18:24:55 | 0:12:13 1741 RESPONDED B B
5/9/2016 | 16271 SHERIDAN . ME X | 93745  9:39:21 | 948:07 95106 | 0:13:21
5/9/2016 | 16-272 |N MAIN ST | OME | X 10:23:42  10:24:52  10:25:18  10:27:15 | 0:03:33 )
5/10/2016 _ 16-273 |HARTSOUGH _ ME X 9:59:03  9:59:39  10:05:41 | 10:08:41 | 0:09:38 L
5/10/2016 | 16-274 SHERIDAN L OTH | X 13:11:05  13:11:14  13:12:32 131442 | 0:03:37 [
5/10/2016 | 16-275 PLYMOUTH RD _CA 13:58:48 | | ERROR |
5/10/2016 | 16-276 PLYMOUTHRD | ME | X | 14:50:53  14:53:02 | 14:55:05  15:00:21 | 0:09:28 il
5/10/2016 | 16-277 INDUSTRIALDR | ca | x| 16:10:45  16:11:19  16:15:13 | 16:17:15  0:06:30 1741 RESPONDED - B ]
| 5/10/2016 | 16-278 W ANNARBORRD = ME | | X | 21:13:32  21:13:53 212349 | 21:24:20  0:10:48 B ) N
__5_/__11/'2016 | 16-279 N SHELDON RD ME | X ' 18:22:05 | 18:24:09 18:30:01 | 18:32:52  0:10:47 .
5/11/2016 | 16-280 \W ANNARBORRD | CA | X | 20:57:11 | 20:57:26 | 21:04:07 | 21:07:23  0:10:12 | 1741 RESPONDED B )
| 5/12/2016 | 16-281 'S MAIN ST L ME | X | 84212 | 84558 | 853:03 | 854:37 0:12:25 ] ) )
5/12/2016 | 16-282 | HAGGERTY RD | otH | 15:22:58 | 152536 | [  CANCELED ] ]
5/12/2016 | 16-283 SIMPSON | ME | 211940 | 22140 | |CANCELED
5/13/2016 | 16-284 IRVIN ME X | 15:55:54: 15:56:58 | 15:59:26 | 16:00:33 0:04:39 |
5/14/2016 | 16-285 |PENNIMAN | ME | X | 2:25:26 | 2:26:51 | 2:37:25 | 2:39:28  0:14:02 | ] o - i
5/14/2016 | 16-286 N MILLST ME X 165417 16:54:58 | 17:02:31  17:04:19 | 0:10:02 |
5/15/2016 | 16-287 DEER CT . ME X 10:11:16 | 10:13:56 | 10:21:55 | CANCELED ) o )
5/15/2016  16-288 JUNCTION ME X 222744 22:29:11 | 2235:54  2237:47 | 0:10:03 - )
5/16/2016 | 16-289 HAGGERTY RD ME X | 211802 21:20:34 | 2126:56 212922 | 0:11:20
5/16/2016  16-290 PLYMOUTH ] OTH X | | 22:58:24  22:5%:23 | 23:09:09  23:10:39  0:12:15 )
5/17/2016  16-291 W ANN ARBOR TRAIL ME | X | 12:43:25  12:45:58  12:53:51  12:55:33 | 0:12:08 | -
5/17/2016  16-292 HAGGERTY ME | X | | 12:50:14  12:54:27  12:55:31  12:56:00  0:05:46
5/17/2016 16293 STARKWEATHER & BLAN ME | X | | 13:1344  13:16:33  13:17:00 13:18:30 | 0:04:46 ]
5/17/2016 _ 16-294 'S SHELDON RD ME | X | 19:56:15 | 19:56:52  20:04:39  20:09:38 | 0:13:23 ‘ ]
5/18/2016 | 16-295  ARTHUR | oTH | X | 19:54:50 | 20:02:54  20:02:58  20:05:18 | 0:10:28 | 1741 RESPONDED i
5/19/2016  16-296 ANN ME | | X | 2:42:01 | 2:43:59 _ CANCELED
5/19/2016 16297 | CHURCH | ME | X 9:49:30 | 9:50:33 | 9:57:43 | 9:58:39 | 0:09:09
' 5/20/2016 | 16-298 |S MILLST | ME X 14:06:55 | 14:09:41  14:13:51 | 14:15:08  0:08:13 | 1727 RESPONDED B
5/21/2016 | 16-299 |[FAIRGROUND | ME X | 83721 | 83853  843:39 | 84552 | 0:0831 | | -
5/21/2016 @ 16-300 |IMAPLE - . FIRE X 16:41:58 | 16:45:45 16:51:10 | 16:53:25 0:11:27 1741 RESPONDED
5/23/2016 | 16-301 FAIRGROUND B ME = X 10:25:07 | 10:26:29 10:30:00 | 10:31:28 0:06:21 B o
5/24/2016  16-302 SHERIDAN OTH X | 8:5842  8:5:01 | 9:03:16 | 9:06:15  0:07:33 | |y
5/25/2016 | 16-303 PALMER . ME_ X | 0:09:57  0:1022 | | |CANCELED
5/25/2016 | 16-304 |JENER . ME X 92214 | 9:22:30 | 9:25:08 | 9:34:39  0:12:25 ]
5/26/2016  16-305 BEECH ] . ME X 17:33:41 17:34:37 | 17:36:42  17:45:28  0:11:47 |RUN WAS DISPATCHED THEN CANCELED, THEN RE-DISPATCHED |
5/27/2016 | 16-306 HAGGERTY RD ME | X | _0:20:32 | 0:22:15 03143 0:33:54  0:1322 1 ]
| 5/27/2016 | 16307 PLYMOUTHRD ME | X | 13:06:04  13:06:38  13:11:58  13:13:46  0:07:42 | ]
5/27/2016 | 16-308 |S UNION RA. | | X | 14:33:07 14:34:18  14:38:00  14:39:17  0:06:10 | 1741 RESPONDED -
5/27/2016 | 16-309 W ANNARBORTRAIL | ME | X 19:25:07 | 19:26:45  19:27:00  19:27:39 | 0:02:32 1 B
5/27/2016 | 16-310 S MILLST | ME X | 194243 19:4332  19:45:11  19:47:09 0:04:26 i ]
5/27/2016 | 16-311 WANNARBORRD | ME | X | | 20:28:42 | 20:2943  20:30:27 | 20:42:59  0:14:17 -
5/27/2016 | 16-312 | CHURCH I ME X | 23:30:57 | 23:33:38  2337:26 | 23:38:43 | 0:07:46 B - B
5/28/2016 | 16-313 BLUNK L ME X | 20623 | 20750  2:1729 21907 | 0:12:44 ] ]
5/28/2016  16-314 RIVERSIDE DR OME ] | 13:06:08 | 13:07:42 [ ERROR-TWP RUN ]
5/28/2016  16-315 DEER CT ME | X 15:56:27  15:58:36 16:04:22  16:06:16  0:09:49 ] , |
5/28/2016  16-316 [HAGGERTY RD ME X 1911242 19:15:25 | 19:22:38 | 19:25:41  0:12:59 M
5/29/2016 | 16-317 | CAROL  ME X | 9:32.06  9:34:5 n  CANCELED -
5/29/2016 | 16-318 |DEER CT ~ ME X 23:34:03 | 23:35:13 | 2341:41 | 2343:04  0:0901 - ]
5/30/2016 | 16-319 |S MAIN ST  ME | X | 951:20  9:51:35 | 951:49 | 9:53:11  0:01:51 ]
5/31/2016  16-320 N SHELDON RD & BLANC DW | | 10:05:04  10:08:34 |  CANCELED - ]
5/31/2016 | 16-321 PLYMOUTH RD  OME | X | | 10:48:36  10:49:01  10:55:38  10:58:19 ] ]
5/31/2016 | 16-322 SHERIDAN ME | X | | 21:43:09 21:4527 20150:11  21:52:16 7| O
6/1/2016 | 16-323 HAGGERTY RD ME | X | 037557 | 0:38:48  0:46:39 N _ CANCELED B
6/1/2016  16-324 N HOLBROOK L 6:26:19 | | _ ERROR | - ) B
6/1/2016 _ 16-325 PARK PL ME X 7:38:39 7:41:08 7:50:00 7:52:12 0:11:04  DISPATCH DELAY- 2 MIN




NORTHVILLE FIRE DEPARTMENT / PLYMOUTH STATION 9/15/2016

RUN TIMES S
m m
wee | B (3 FIRE FIRE FIRE FIRE (¥TD)
DATE | NCFD | LOCATIONOFCALL | OF | & |@ Z | PCCTIME | DISPATCH | ENROUTE | ARRIVAL | RESPONSE | NOTES (1/1/2016-08/31/2016
RUN # CALL [ 2 |Z =| OFCALL [ TIME TIME TIME TIME ALL CALL - AVERAGE FIRE RESPONSE TIME 0:08:21
EMERGENT CALL AVERAGE RESPONSE 0:07:33
NON-EMERGENT CALLS AVERAGE RESPONSE 0:09:16
AVERAGE CALL TO FIRE DISPATCH TIME 0:01:38
[AVERAGE FIRE DISPATCH TO ENROUTE TIME 0:04:39
AVERAGE FIRE ENROUTE TO ARRIVAL TIVIE 0:02:28 |

6/1/2016  16-326 MAPLE ME X | 151905 15:20:12 | 15:25:52  15:27:25 | 0:08:20 | | B

6/1/2016 | 16-327 S MAIN ST DW | X |19:2:55  19:14:39 | 19:23:03 19:23:39  0:09:00 1741 RESPONDED, DISPATCH DELAY 2 MIN -

| 6/2/2016 | 16-328 SIMPSON OTH | X% | 9:24:54  9:26:48 | 9:30:00  9:33:38  0:08:44 N B

 6/2/2016  16-329 ROSE ME X | 10:16:47 | 10:18:17 | 10:19:44  10:22:51  0:06:04 | B B g

6/2/2016  16-330 MAPLE OTH X | 15:58:18 | 155858 | 16:03:21  16:06:25  0:08:07 1741 RESPONDED ]

6/3/2016 | 16-331 SHERIDAN ME | X 8:44:35  8:46:13 | 850:51  8:52:00  0:07:25 B

6/3/2016 | 16-332 W ANN ARBORRD &SN OTH | 14:23:24 | 14:23:54 ] _ CANCELED -

_ 6/3/2016 | 16-333 SHERIDAN  ME | X 16:17:18 | 16:19:15 | 16:23:33  16:25:39  0:08:21 -

6/3/2016 | 16-334 S MAIN ST ~ ME | X 21:21:59 | 21:23:04 | 21:23:13 212401 0:02:02

6/6/2016 | 16-335 |S HARVEY & PALMER  ME X BID6:58  8:09:55  8:18:28 CANCELED o

6/6/2016 | 16-336 |PARK PL ) ME | X 8:12:52  817:49  8:17:51 81958  0:07:06 B
 6/6/2016 | 16-337 |HAGGERTYRD | ME | X 8:52:23 | 8:53:45  8:55:32  8:57:41 | 0:05:18 . B )

6/6/2016 | 16-338 |[FARMER & THEODORE | ME X 05:31 | 10:07:22 | 10:07:58 | 10:09:30 | 0:03:59 _

6/7/2016 | 16-339 |CAROL | OTH X 9:21:42 | 9:22:52  9:29:18 | 9:33:20 | 0:11:38 | NON EMERGENT

6/7/2016 | 16-340 [N MILLST | ME X | 12:38:21 | 12:39:08  12:44:51 | 12:47:15 | 0:08:54 | | - B

6/7/2016 | 16-341 |S MAIN ST | ME , | 13:55:55 | 13:57:00 | 14:03:31 | |caNceLED - ;

6/7/2016 | 16-342 |W LIBERTY | ME X | 14:56:44 | 14:57:21  14:57:45 | 14:58:30 | 0:01:46 )

6/8/2016 | 16-343 SMILLST ME | X | 12:32:48 | 12:3522 123631 | 124425 | 0:09:03 |DISPATCH DELAY- 3 MIN 7 g

| 6/8/2016 | 16344 |CHURCH cA x| | 21:38:10 | 21:38:53 | 21:45:25 | 21:46:35 | 0:08:25 |1741 RESPONDED - i

_6/9/2016 | 16-345 KELLOGG ME | x| 7ous2 | 70312 ‘ |CANCELED
| 6/9/2016 | 16-346 5 MAIN ST ME X | 15:07:51  15:08:10 | 15:14:11 | 15:16:32 | 0:08:41 | B - B )
| 6/9/2016  16-347 HAGGERTY R ME | | x | 213607 21:37:39 | 21:39:07 | 21:42:28 | 0:06:21 ) ]
| 6/10/2016 | 16-348 | BEECH OTH | % | 12:20:45 1221:58 | 12:30:10 | 12:36:59 | 0:16:14 |1741 RESPONDED, NON EMERGENT
| 6/10/2016 16349 FARMER & AMELIA DW | X | 15:5811  15:58:35 | ] CANCELED i
| 6/10/2016 16350 PENNIMAN ME | X | 17:41:17 | 17:4140 | 17:46:21 | 17:49:01 )
 6/11/2016  16-351 STARKWEATHER ME | X 22:30:52  22:32:22 | 22:39:26 | 22:40:46
| 6/13/2016  16-352 AMELIA ME | X 1:52:20 1:5500 15617 | 2:0638 0 DISPATCH DELAY 3 MIN

6/13/2016  16-353 S SHELDON RD OTH X 849:227 85205 | CANCELED
 6/13/2016  16-354 | W LIBERTY ME X 13:39:20  13:40:51  13:50:14 | 13:51:51  0:12:31  NON EMERGENT

6/13/2016  16-355 |SIMPSON ME X 20:24:22 2022542  20:32:20 | 20:36:13  (:11:51  NON EMERGENT

6/14/2016 | 16-356 |HAGGERTY RD ME X | 21224 | 213:09  2:21:32  2:24:41  0:12:17  NON EMERGENT -

6/14/2016 | 16-357 |DEER CT | ME 19:02:09  19:04:09 [ | CANCELED B B

6/15/2016 | 16-358 | DEER CT | ME | X | 0:58:07  1:01:50  1:07:28  1:09:33  0:07:43  DISPATCH DELAY 3 MIN |

6/16/2016 | 16-359 | DEER CT | omH | X | 12:35:50 12:37:19  12:43:33 | 12:45:12  0:09:22 _ =]

6/16/2016 | 16-360 |N EVERGREEN _ RA X | 16:10:09 16:10:36  16:14:00 | 16:17:23  0:07:14 1741 RESPONDED o — 1

6/16/2016 | 16-361 |S MAIN ST OME X | 20:57:03  20:58:26 | 20:59:24 | 21:01:46 | 0:04:43 ) 1
 6/17/2016 | 16-362 |PLYMOUTH RD  ME X | 11:42:37 | 11:50:10 | 11:52:11 | 0:09:49 ) - 1

6/17/2016 | 16-363 PLYMOUTHRD & EDWA ME | X | 19:59:13 | 19:59:16 | 20:00:32  0:01:23 - ]

6/17/2016 | 16-364 HAGGERTYRD&PLYMO ME | X | 22:05:47 | 22:07:50 | 22:08:00 | 22:09:32 | 0:0345 | i

6/18/2016 | 16-365 INDUSTRIAL DR . ME | X | 1:00:33 | 1:02:24 | 1:10:37 :_1:12256 0:10:32 | NON EMERGENT, 2 MIN DELAY n

6/18/2016 | 16-366 PLYMOUTH RD | ME | X 10:07:41 | 10:07:48 | 10:08:44 | 10:10:17 | 0:02:36 | - B

6/18/2016 | 16-367 PENNIMAN & NSHELDO Pl x| | 18:32:32 | 18:32:40 | 18:40:21 | 18:42:23 | 0:09:51 |1741 RESPONDED ]
| 6/18/2016 | 16-368 PENNIMAN | ME | X 22:12:59 | 22:14:40 | 22:20:32 | 222220 | 0:09:21 B

6/19/2016 | 16-369 HAGGERTY RD | mE | 13:30:37 | 13:37:50 _ | cancetep -

6/19/2016  16-370 PINEWOOD DR . ME | X 17:26:10  17:28:40 | 17:36:12  17:37:52  0:09:12 | NON EMERGENT, DISPATCH DELAY 2.5 MIN ]

6/20/2016 | 16-371 N MAIN ST | FIRE X 12:10:58  12:1141 | 12:12:32  12:12:39 | 0:01:41 1741 RESPONDED ]

 6/20/2016 16372 FOREST . ME X 12:53:42  12:55:55  12:57:11 | 12:57:54  0:04:12  |1741 RESPONDED

6/20/2016  16-373 CHURCH &ADAMS Pl X 16:46:10 | 16:45:21  16:46:30 | 16:46:50  0:00:40 1741 RESPONDED ]

6/20/2016 16-374 W ANN ARBORRD  CA X 18:28:43 | 18:2949  18:31:17  18:34:39  0:05:56 | B -

6/21/2016  16-375 [N HOLBROOK . ME X | 9:08:17 9:08:33 o 9:14:41 9:19:44 0:11:27  TRAIN DELAY

6/21/2016  16-376 |S HOLBROOK ME X | | 12:54:52  12:56:39  12:57:59  12:59:57  0:05:05 - i

6/22/2016 | 16-377 |MARIA DR . ME X | 42721 | 4:29:10  4:39:53  4:42:36  0:13:26  NON EMERGENT, DISPATCH DELAY - E

6/22/2016  16-378 |PALMER | ME | X | 64743 | 6:49:55 | 6:59:02  7:01:51  0:11:56 NON EMERGENT, DISPATCH DELAY 2 MIN N
| 6/22/2016  16-379 |SHELDONRD&WANN/ ME | X | | 10:48:55 | 10:49:14 | 10:50:20 | 10:53:18  0:04:23 ) ]
6/22/2016  16-380 |FLEET ST ME | X 21:43:41 | 21:45:52 | 21:53:13 | 21:54:48  0:08:56  DISPATCH DELAY 2 MIN ]

6/23/2016  16-381 |W LIBERTY | ca 055:11 | 0:56:16 | . |CANCELED -

6/23/2016  16-382 WOODLAND PL | RA X | 17:03:14 | 17:03:55 | 17:05:09 | 17:08:36 | 0:05:22 NON EMERGENT, WRONG TIMES

6/24/2016 16-383 INDUSTRIAL DR | ME | X 8:30:14 | 8:31:09 | 83811 | 84114 | 0:11:00

6/24/2016  16-384 SMILLST ME | X 90227 9:03:04 | 9:0450  9:06:10 | 0:03:43 | - B

6/24/2016 | 16385 SUNION _OTH X 12:5743 13:01:51 | 13:01:53  13:01:56 | 0:04:13 | o -

6/24/2016 | 16-386 S SHELDON RD ME X 13:47:18  13:51:12  13:5400 13:57:47 | 0:06:35 | DISPATCH DELAY 4 MIN B
| 6/24/2016 | 16-387 SIMPSON _RA X | 13:50:54  13:5252 13:55:37  13:58:28 | 0:07:34 I
_ 6/24/2016 | 16-388 FOREST DW . X 19:09:29  19:09:45  19:10:42  19:14:37  0:05:08 |1741 RESPONDED ] —

6/25/2016 | 16-389 BLANCHE FIRE X 18:03:28 | 18:05:01  18:13:14 | 18:14:15  0:09:14 1741 RESPONDED, DISPATCH DELAY .

6/25/2016 | 16-390 SYCAMORE VALLEY M1 X 19:45:37  19:45:53  19:50:34  19:53:00 _ 0:07:23 1741 RESPONDED, WRONG TIME L




NORTHVILLE FIRE DEPARTMENT / PLYMOUTH STATION

9/15/2016

RUN TIMES 207 PM
m m
wee | S |3 FIRE FIRE FIRE FIRE (YTD)
DATE | NCFD | LOCATIONOFCALL | OF | & EE PCCTIME | DISPATCH | ENROUTE | ARRIVAL | RESPONSE | NOTES |1/1/2016-08/31/2016
RUN # CALL [ 2 |Z = | OFCALL [ TIME TIME TIME TIME ALL CALL - AVERAGE FIRE RESPONSE TIME 0:08:21
EMERGENT CALL AVERAGE RESPONSE 0:07:33
NON-EMERGENT CALLS AVERAGE RESPONSE 0:09:16
AVERAGE CALL TO FIRE DISPATCH TIME 0:01:38
AVERAGE FIRE DISPATCH TO ENROUTE TIME 0:04:39
[AVERAGE FIRE ENROUTE TO ARRIVAL TIVE 0:02:28
6/26/2016 | 16391 |S MAIN ST ME | X 3:30:07 | 3:3040 | 336:19 | 3:37:43 | 0:07:36 i
6/26/2016 | 16-392 |BURROUGHS RA X 10:09:58 | 10:10:56 | 10:20:18 | 10:27:11  0:17:13 B B )
6/27/2016 | 16393 |PALMER ow X 61308 61542 | 62536  6:27:45  0:14:37 1741 RESPONDED B
6/27/2016 | 16-394 |CASSADY PL RA | X | 19:52:10 | 19:53:36 | 20:00:04 | 20:01:54  0:09:44 B
6/28/2016  16-395 |N HARVEY ME X | 60547  607:16 | 6:16:44 | 5:20:18 | 0:14:31 - -
6/28/2016 16-396 W ANN ARBORTRAIL | ME X | 8:24:59 82549 832559 ~ CANCELED I
6/28/2016 | 16-397 DEER ME X | 10:04:32  10:08:41  10:17:13 | 10:19:57  0:15:25 )
6/28/2016 16398 N MILL ST _FRE X | 13:25:10  13:27:22  13:28:54  13:30:08  0:04:58 )
| 6/29/2016 16399 PENNIMAN &SMAINST OTH | 13:35:25 | 13:35:45 | 13:36:08 'ERROR B e |
| 6/29/2016  16-400 FARMER ME X | 1414023 144025 | CANCELED —
| 6/29/2016 | 16-401 HAGGERTY RD ME 15:44:26 . |ERROR —
| 6/29/2016 | 16402 |W ANN ARBORTRAIL  ME | X | 180533 18:05:55  18:10:31 | 18:12:25 | 006:52 |
| 6/30/2016 | 16-403 |E PEARL ME | X 22250 | 22520 | 227:09 | 23020 | 00730 | B
6/30/2016 | 16-404 |FAIRGROUND ME | X 20:34:21 | 20:35:09 | 20:35:05 | 20:39:58 | 0:05:37 fi 1 i
7/1/2016 | 16-405 |ANN ARBOR TRAILCT | ME X 82941 | B:2948 | 837:05 | 8:39:41 | 0:10:00 ' !
7/1/2016 | 16-406 |AUBURN & BLANCHE | ME | X 20:46:34 | 20:46:42 | 20:46:45 | 20:49:11 | 0:02:37 __ ]
7/3/2016 | 16-407 N SHELDON RD ME X | 05258 | 05518 | 0:59:33 | 1:10:00  0:7:02 | NON-EMERGENT =
7/3/2016 | 16-408 N SHELDON RD ME | X | 18:23:08  18:24:55 | 1826:57 | 18:30:24  0:07:16 B i
7/4/2016  16-409 FARMER FIRE X | 10:43:33  10:45:16  10:46:04 | 10:50:11 0:06:38 i ) [ —
7/4/2016 | 16-410 WOODLAND PL ME 18:12:18  18:13:30 182339  18:25:40  (0:13:22 o
7/4/2016  16-411 HAMILTON FIRE X 22:09:10 22:10:10 221144  22:12:32  0:03:22 | P17C3 RESPONDED ]
7/5/2016  16-412 S EVERGREEN ME | X 150305 1503:19  15:03:22 | 150342 0:00:37
7/5/2016  16-413 CAROL ME | X 15:42:43 | 15:44:27 | 1544:48 | 1547:03 | 0:04:20 _
7/5/2016 | 16-414 |RED RYDER DR ME X 20:41:10 | 20:41:20  20:46:01 | 20:46:54 | 0:05:44 | ] )
7/6/2016 | 16-415 |S SHELDON RD ME | X 11:06:48 | 11:08:37 | 11:10:41 | 11:14:31 | 0:07:43  # TRANSPOSED FROM CAD SHEET =
7/6/2016 | 16-416 |PALMER ME X 20:32:51 | 20:34:33 | 20:42:38 | 20:46:20 | 0:11:47 |2 MIN DELAY- NON EMERGENT
7/7/2016 | 16-417 |SHERIDAN ME X | 0:35:07 | 0:37:.07 | 042:05 | 0:44:23 | 0:09:16
7/7/2016 | 16-418 |PENNIMAN | cA X | 11:15:17 | 11:15:41 | 1120:16 | 11:20:20 | 0:05:03
7/7/2016 | 16-419 EDWARD HINESDR&HZ Pl | X | 18:19:41  18:19:47 | 18:19:53  18:22:24  0:02:43 |
7/8/2016 | 16-420 N SHELOON RD ME X | 33253 33517 33922 |CANCELED |
7/8/2016 | 16-421 HAGGERTY RD ME | X | 44210 4:47:30  4:55:26 45751 0:10:21 5 MIN DELAY '
7/8/2016 | 16-422 PENNIMAN FRE X | 19:04:55 | 19:05:28  19:05:31  19:05:35  0:00:40 1741 RESPONDED ,
7/8/2016  16-423 ROSS ow X 19:09:31 19:1223  19:52:00 19:52:30  0:42:59 1761 RESP-EXTENDED RESPONSE TIME-4DMIN., DUE TO RUN BEING STACK
7/8/2016  16-424 ANN ARBOR TRAIL M1 | X | 19:17:55 | 19:18:06 | 19:18:22 | | CANCELED i
7/8/2016 | 16-425  PALMER FIRE | X | 19:20:07 | 19:20:18 | 19:20:30 | 19:27:52  0:07:45 | 1727 RESPONDED
7/8/2016 | 16-426 DEERCT RA | X | 19:20:55 | 19:28:18 | 19:28:30 | 19:31:48  0:03:30 7 MIN DELAY - STORM
| 7/8/2016 | 16-427 RUSSELL ML | X 19:26:25 | 19:26:34 | 19:28:00 | 19:30:00 | 0:03:35
| 7/8/2016  16-428 |YORK | ow | x 19:34:09 | 19:40:18 | 19:40:32 | 19:45:43 | 0:05:25 1741 RESPONDED, 6 MIN DELAY STORM |
7/8/2016 | 16-129 |\WOODLANDPL ow | x 19:44:09 | 19:46:00 | 19:52:00 | 19:55:38 | 0:09:38 2 MIN DELAY STORM ]
7/8/2016  16-430 |YORK DW X | 19:44:55 | 19:53:23 | 19:53:30 | 19:53:45 | 0:08:50 |
7/8/2016 | 16-431 |SHERIDAN atH | X | 20:06:56  20:08:21 | 20:09:00  20:11:00 | 0:04:04 |P17C1RESPONDED
7/8/2016 | 16-432 | PENNIMAN DWW X | 20:15:30 | 20:20:01 | 2022:00  20:22:57 | 0:03:27
7/8/2016 | 16-433 PENNIMAN & SHARVEY OTH | X | 20:46:18  20:49:36 | 20:49:40  20:49:50  0:03:32 | 1761 RESPONDED i
7/8/2016 | 16-434 S UNION oW | X | 2111341 21:4:34  21:15:33  21:15:44 0:02:03 |
7/9/2016 | 16-435 JUNCTION & ARTHUR  OTH X 930110  9:31:25  9:31:30  9:3343  0:03:33 ) i
7/9/2016 | 16-436 N MAIN 5T ME | X _1347:14 | 13:50:00  13:51:10 | 13:51:50  0:04:36 e ]
7/9/2016 | 16-437 ROSS oW X 21:07:50 | 21:09:22  21:11:53 | 21:17:53  0:10:03 1741 RESPONDED |
7/10/2016 | 16-438 |5 SHELDON RD | ME | x 7:26:00 | 7:2626  7:34:42 | 7:37:51  0:11:51  CALLTIME FROM DIFFERENT CALL _ ]
| 7/10/2016 | 16-439 |CAROL ow | X | 20:20:00 | 20:20:00 | 20:20:10 | 20:20:15  0:00:15  RUN FROM PREVIOUS NIGHT 7/8/16, PULLED RUN # NEXT DAY
7/10/2016  16-440 | OLD SALEM FIRE | X | 10:39:08 | 10:41:01 | 1045:57 | 10:47:06  0:07:58 1741 RESPONDED -
7/10/2016 | 16-441 |S MAIN ST ME X 15:49:01  15:49:20 | 15:51:35  15:52:45 | 0:03:44 [ ) -
7/10/2016 16442 [SMAINST& CHURCH  ME | X | 17:1641 17:16:58 | 17:16:50 17:17:.02 | 0:00:21 1798 RESPONDED - -
7/10/2016 _16-443 [N MAIN ST ME X | 18:10:02  18:10:08 | 18:10:25 18:12:08 | 0:02:06 |
7/10/2016 16444 BLUNK ME | 18:11:00  18:12:51  18:12:54  18:14:39 | 0:03:39 T
| 7/10/2016 | 16-445 HAGGERTY RD  ME X | 1831017 18:31:43 183331 18:37:25  0:06:08 _ ) - ]
_ 7/10/2016 | 16-446 FAIRGROUND & MAPLE DW X | 20:58:56 | 20:59:06 | 21:05:49 | 21:07:10  0:08:14 |1741RESPONDED - N |
7/11/2016 | 16-447 HAGGERTY RD CA X | 40248 | 4:0%27 _ 4:10:38 41232  0:09:44 | 1741RESPONDED - T
7/11/2016 | 16-448 HAGGERTY RD | M1 4:04:05 | 4:0421  4:05:29 | 4:07:36 ERROR R
7/11/2016 | 16-449 SHERIDAN ME X | 83824 | 84050 8:44:31 | 845:53  0:07:29
7/11/2016 | 16-450 SHERIDAN ME | X | 1234:03 12:3642  12:3:19 | 12:46:33  0:09:51 2 MIN DELAY
7/11/2016 | 16-451 S MAINST ME X | 16:07:51  16:08:26 | 16:08:48 | 16:17:43  0:09:52 -
7/12/2016 | 16-452 [PINEWOOD CIR ME X | 0:49:38  0:50:28 | 0:56:19 | 0:58:19 | 0:08:41 B |
7/12/2016 | 16-453 | WOODLAND PL ME | 22:58:31 23:00:09 _ ~ERROR B ) §
| 7/12/2016 | 16-454 | WOODLAND PL ME 23:02:20 23:02:39 | 2307:09  23:10:25 | 0:08:05 NE - —
7/13/2016 _ 16-455 W ANN ARBORTRAIL _ CA X 10:50:26  10:51:06  10:55:18 _ 10:57:14 | 0:06:48 _




NORTHVILLE FIRE DEPARTMENT / PLYMOUTH STATION

9/15/2016

RUN TIMES 207 PM
m m
™ee | 2 | FIRE FIRE FIRE FIRE |vTD)
DATE | NCFD | LOCATIONOFCALL | OF | @ EE PCCTIME | DISPATCH | ENROUTE | ARRIVAL | RESPONSE | NOTES |1/1/2016-08/31/2016
RUN # CALL | 2 |2 2| OFCALL | TIME TIME TIME TIME ALL CALL - AVERAGE FIRE RESPONSE TIME 0:08:21
|EMERGENT CALL AVERAGE RESPONSE 0:07:33
[NON-EMERGENT CALLS AVERAGE RESPONSE 0:09:16
AVERAGE CALL TO FIRE DISPATCH TIME 0:01:38
[AVERAGE FIRE DISPATCH TO ENROUTE TIME 0:04:39
AVERAGE FIRE ENROUTE TO ARRIVAL TIME 0:02:28
7/13/2016 | 16-456 |W ANN ARBOR RD | ME 12:08:00 12:10:31 | CANCELED -
7/13/2016 16-457 |ARTHUR ~ OmH X | 19:23:15  19:24:33 | 19:29:46 | 19:33:38  0:10:23 | 1741 RESPONDED, NON EMERGENT
| 7/13/2016 16-458 |BEECH - ME | X 20:32:01  20:33:12 | 20:4122 | 20:44:31  0:12:30 | [ - - N
7/14/2016  16-459 | BROWNELL M1 X | 16:41:02  16:50:00 | 16:52:02 | 16:56:46  0:15:44 | DISPATCHED & CANCELED, RE-DISPATCHED 16:50
| 7/15/2016  16-460 S SHELDON RD ME 1:04:09 | 1:06:10 | 1:18:05 | 1:22:55  0:18:46 | NON EMERGENT- HVA ON SCENE
 7/15/2016 16461 S MAIN ST . ME X 9:00:08 9:01:22 | 9:07:28 9:09:19 0:09:11 -
| 7/15/2016 16-462 5SHELDONRD ME 11:22:58  11:24:25 | 11:30:02 | 113022 0:07:24 - o
7/15/2016 | 16-463 S MAINST ME | X 12:33:52  12:36:01 | 12:40:23 | 124156 0:07:04 )
7/15/2016  16-464 HAGGERTY RD OTH | X | 18:27:02  18:29:06 | 18:30:29 | 18:33:14 0:.06:12 -
7/15/2016  16-465 HAGGERTY RD ME | X 20:02:24 | 20:04:08 | 20:04:57  20:07:19  0:04:55 |
7/15/2016  16-466 PACIFIC ME | X | 221854 | 22:21:04 | 22:22:50 | 222532  0:06:38 | ]
7/16/2016 | 16-467 PLYMOUTHRD ME X | 3:01:28 | 3:03.08 | 3:16:22 | 3:19:48 | 0:18:20 |1ST PAGE NEVER WENT OUT, 2ND PAGE 8 MIN LATER- BOB ISSUE, NOTA [
7/16/2016 | 16-468 |S SHELDON RD ME | X | 11:36:05 | 11:36:41 | 11:37:36 114109 | 0:05:04 | WRONG TIME ON SHEET ) [ i
7/17/2016 | 16-469 CASTER ] ME X 525:20  5:27:51 | 536:39 | 53911 | 0:11:20 2 MIN DELAY 1
7/17/2016 | 16-470 W ANN ARBORTRAIL | OTH X 15:27:55  15:30:12 | 15:31:44 | 15:33:02 | 0:05:07 1727 RESPONDED - o )
7/17/2016 | 16-471 FARMER ow X 15:57:32  15:59:07 | 16:00:25 | 16:01:36 | (0:04:04 1727 RESPONDED
7/17/2016 | 16-472 |SHERIDAN RA X 16:46:22  16:47:10 | 16:48:40  16:51:19 | 0:04:57
7/18/2016 | 16-473 |WING ME X | 14:39:38  14:40:57 | 14:42:24 | 14:43:38 | 0:04:00 i
7/19/2016 | 16-474 |DEER CT | me X 15658 | 1:58:29 CANCELED
7/20/2016 | 16-475 |PLYMOUTH RD ME X 621:09 62226  6:2949 ~ TRAIN DELAY, CANCELED
7/20/2016 | 16-476 |HAGGERTY RD | ME | x 11:53:52 | 11:54:11 | 11:59:18  12:02:27 | 0:08:35 B
7/20/2016 | 16-477 |S HARVEY ME | X 12:53:19 | 12:56:19  12:56:29 | 12:58:40 |  0:05:21 ] R
7/21/2016 | 16-478 [S MAIN ST | OME X | 19:22:31  19:22:49 | 19:27:36  19:20:20 | 0:0649 - ]
~ 7/22/2016 | 16-479 |S SHELDON RD ME X | 0:50:28  0:52:38 ) | ' CANCELED
7/22/2016 | 16-480 |S HARVEY ME X | 19:35:30 19:37:16  19:30:06  19:41:10 | 0:05:40 B i
7/23/2016 | 16-481 |[ADAMS ME | X 21:14:29 | 21:15:20 | 21:23:00 | 21:24:25 | 0:09:56 )
7/24/2016 | 16-482 |S MAIN ST ME | X 157:3¢ | 1:57:45 | 2:05:03 | 2:06:21  0:08:47
7/24/2016  16-483 |HAGGERTY RD ME | X 4:26:57 | 4:30:13 | 4:3349 | 4:36:03 | 0:09:06 - ]
7/24/2016  16-484 W ANN ARBOR TRAIL  OTH X | 16:17:55 | 16:18:17 | 16:27:13 | 16:20:14  0:11:19 1741 RESPONDED, NON EMERGENT
7/25/2016  16-485 |SHERIDAN . ME X | 17:18:27 | 17:20:03 | 17:27:17 ] |CANCELED
7/25/2016  16-486 HAGGERTY RD ME X | 2021:21 | 20:23:42 | 20:31:22 | 20:33:42  0:11:00 2 MIN DELAY, NON-EMERGENT )
7/26/2016  16-487 INDUSTRIAL DR ME X | | 548:08 | 54915 | 5:59:32 | 60136 | 0:13:28 |
| 7/26/2016 | 16-488 HAGGERTY RD ME | X | 18:01:53 | 18:04:11 | 18:11:47 | 18:14:34  0:10:23 2 MIN DELAY |
7/27/2016  16-489 S MILLST ME | X | 12:44:35 | 12:45:49 | 12:48:01 | 12:48:19  0:03:44 - N
7/27/2016 | 16-490 ANN ME | X 22:57:54 | 23:04:5) | 23:05:58  0:09:50 '
7/28/2016 16491 S HOLBROOK ME | X 0:17:00 | 10:18:17 | 10:24:00 | 10:24:33  0:.07:33 - |
7/28/2016  16-492 W ANN ARBORTRAIL | ME X 18:51:08 | 18:51:18 | 18:51:27  0:00:32 - = 5
7/28/2016 | 16-493 S SHELDON RD ME | X 213623 21:30:41 | 21:44:37 | 21:44:38  0:08:15 I
7/29/2016  16-494 PLYMOUTHRD | ME X 13:39:14 134150 13:42:17 | 13:46:32  0:07:18 B
7/30/2016  16-495 HAGGERTYRD | ME X 8:25:01  8:26:13 | 8:26:35  8:28:38  0:03:37 |
7/30/2016 | 16-496 PRINCETON DR M1 | X 131157 13:12:06 B |CANCELED B
7/30/2016  16-497 S MAIN ST ME X 14:00:36 | 14:00:50  14:00:50  14:02:39  0:02:03 |WALK-IN, P17C3 RESPONDED
7/31/2016  16-498 W ANN ARBORTRAIL& [ DW X 10:05:02  10:07:19 | 10:15:43 | 10:17:46  0:10:27 |1741 RESPONDED, 2 MIN DELAY-NON EMERGENT B
7/31/2016  16-499 DEER CT ME | X 12:37:08 | 12:38:18  12:43:55  12:45:54  0:08:45 | ] ) i
8/1/2016 16500 |IRVIN OTH X | 42528  4:28:01  4:39:06 44130  0:16:02 |1741 RESPONDED, NON EMERGENT 1
 8/1/2016 | 16-501 STARKWEATHER oTH X | 951:58  9:5257  0:54:21 | 9:56:39 | 0:04:41 B
| 8/1/2016 | 16-502 DEERCT ME | X | 11:46:26 11:48:27 | 11:50:57 | 11:52:30 | 0:06:04 ]
8/2/2016  16-503 |IRVIN ME | X | 10:16:29  10:18:21 | 10:19:09  10:21:46 | 0:05:17 |1727 RESPONDED ) )
8/2/2016 _ 16-504 |SHERIDAN ME | X 13:30:22  13:31:49 | 13:32:56 | 13:3449 | 0:04:27 | B e
8/2/2016 | 16505 |S MAIN ST OTH | X | 14:50:44 | 15.01:14 | 15:01:18  15:01:21 | 0:01:37 |1727 RESPONDED - |
8/2/2016 | 16-506 |E LIBERTY ME | X | 1941:55 | 19:43:23 | 19:50:22  19:54:12 | 0:12:17  NON EMERGENT - ]
8/3/2016 | 16-507 |SHERIDAN OTH. X | 17:57:08 | 17:59:35 | 18:07:13 | 18:08:53 | 0:11:45 1741 RESPONDED - 5
8/4/2016 | 16-508 [HERALD _ME | X | 0:49:34 | 0:53:42 | 1:00:51 | 1:03:49 | 0:10:07 | DISPATCH DELAY 4 MIN NON-EMERGENT |
 8/4/2016 | 16-509 |S SHELDON RD & ANN A OTH X 7:26:00 | 7:28:02 i . _ CANCELED - -
8/4/2016 | 16-510 |ASPEN DR M1 | X 14:27:44 | 14:32:52 | 14:3256 | 14:37:15  0:09:31
8/5/2016 | 16-511 |PEBBLE CREEK ME | 20:16:06 | 20:17:25 . ] TWP RUN- ERROR -
| 8/6/2016 | 16-512 |SHARVEY & WANNARE ME X | 10:54:04  10:54:18 | 10:54:42 | 10:56:46 | 0:02:42 - -
8/6/2016 | 16-513 HAGGERTY RD ME X 11:10:48  11:10:48  11:11:09 | 11:16:50  0:06:02 i - =
8/7/2016 | 16-514 | W ANN ARBOR TRAIL P X | 443:00 44504  4:5321 | 45338  0:1029 - ] i
8/7/2016 | 16-515 S SHELDON RD ME X | 80546 8:07:05  8:13:42 | CANCELED B
8/7/2016 | 16516 W ANN ARBORTRAIL | ME X | 19:03:34 190514  19:13:15 | 19:15:00  0:09:46  DISPATCH DELAY NON-EMERGENT - B
8/8/2016 | 16-517 HAGGERTY RD ME X | 1:34:35 13641 14524 147:42  0:11:01  DISPATCH DELAY NON-EMERGENT )
8/8/2016 | 16-518 HAGGERTY RD ME X 80238  8:04:35  8:10:47 | 81349  0:09:14  DISPATCH DELAY NON-EMERGENT B
_ 8/8/2016 | 16-519 HAGGERTY RD OTH X 131529 13:17:15  13:18:00 132211 0:06:42 B
8/9/2016 _ 16-520 PALMER ME | X 11:14:48  11:17:06  11:18:52  11:221:46 _ 0:06:58 _




NORTHVILLE FIRE DEPARTMENT / PLYMOUTH STATION

9/15/2016

RUN TIMES ek
m m
e R R FIRE FIRE FIRE FIRE (¥TD)
DATE | NCFD | LOCATIONOFCALL | OF | & |@ Z | PCCTIME | DISPATCH | ENROUTE | ARRIVAL | RESPONSE | NOTES (1/1/2016-08/31/2016
RUN # CALL | 2 [Z Z| OFCALL | TIME TIME TIME TIME ALL CALL - AVERAGE FIRE RESPONSE TIME 0:08:21
EMERGENT CALL AVERAGE RESPONSE 0:07:33
NON-EMERGENT CALLS AVERAGE RESPONSE 0:09:16
AVERAGE CALL TO FIRE DISPATCH TIME 0:01:38
AVERAGE FIRE DISPATCH T0 ENROUTE TIME 0:04:39
AVERAGE FIRE ENROUTE 70 ARRIVAL TIVIE 0:02:28
8/9/2016  16-521 S MAIN ST ME X 192726 19:27:45  19:29:40 19:35:18  0:07:52 |1727 RESPONDED b
| 8/9/20156  16-522 DEERCT ~ OTH | X | 19:34:19 | 19:36:41  19:36:49  19:39:33  0:05:14 ) -
8/9/2016 16523 W ANNARBORTRAIL  ME X | 19:44:56 | 19:46:09  19:47:28  19:48:30  0:03:34 1727 RESPONDED B
8/10/2016  16-524 SUNSET ME X 13116 13434 1 0:11:12 | DISPATCHDELAY3MIN
| 8/10/2016  16-525 BURROUGHS ME X 13650 1:39:29 14830 15045  0:13:55 1727 RESPONDED
8/10/2016 16-526 SHERIDAN ME X 50410 | 51435 51843 | 5:20:24  0:16:14 -
8/10/2016 16-527 INDUSTRIAL DR ME X 6:01:17  6:0151 60331 60613 00456 | - _ 1
| 8/10/2016 16-528 W ANN ARBORTRAIL  ME X | 9:14:06 9:1428  9:15:52  9:16:45  0:02:39 - |
8/10/2016  16-529 |JENER oW X | 9:37:17 | 9:39:48  9:4158  9:45:54  0:08:37
8/10/2016 16-530 |NORTH TERRITORIALRD  PI X 10:21:47  10:22:333  10:23:53  10:23:56  0:02:09 ) I
8/10/2016 16-531 | DEER CT OTH | x 121123 1212:52  12:1506  12:15:54  0:04:31 | | N . 1
8/10/2016 | 16532 |HAGGERTY RD ME | X 17:57:31 | 17:58:52  18:08:13  18:12:21  0:14:50 |NON-EMERGENT, RUSH HOUR TRAFFIC i i
8/11/2016 | 16-533 |CHURCH ME | X | 9:32:33  9:3%:04 937719 93800  0:05:27 T
| 8/11/2016 | 16534 [NMAINST | ME | X 1118:06 | 11:19:11  11:22:15  1123:01  0:04:55 IR
8/11/2016 | 16-535 W ANN ARBORTRAIL  OTH X | 122501 | 122542  12:3043 123309 0:08:08 | )
8/11/2016 | 16-536 |PLYMOUTH RD ME X | 14:58:27  14:59:08  15:06:3¢  15:09:27  0:11:00 |NON-EMERGENT o R
8/11/2016 | 16-537 |N MAIN ST bW X | 16:03:05 16:04:27  16:07:28 | 16:07:31  0:04:26 |1741 RESPONDED - T
 8/11/2016 | 16-538 |BYRON OTH | | % | 1830:11 18:33:26 183353  |CANCELED - ) )
| 8/12/2016 | 16539 |W ANN ARBORTRAIL | ME | X | 13:25:06 132556  13:20:14 | 13:30:13  0:05:07 B -
8/12/2016 | 16-540 |IRVIN _ ME | X | 18:26:27  18:27:31 | 18:3002  1831:334  0:05:07 - ]
8/12/2016 | 16-541 |5 MAIN ST & FRALICK | OTH X | 19:04:30 | 19:04:45  19:04:49 19:06:07  0:01:37 |1741RESPONDED ] ]
8/13/2016 | 16-542 W ANN ARBORRD &SN ME | 10:46:44  10:47:55 CANCELED - -
| 8/13/2016 | 16-543 MCKINLEY ME X | 16:18:00 16:1845  16:25:37 16:29:46  0:11:46 | NON-EMERGENT
| 8/13/2016 | 16544 HAGGERTYRD | ME X | 17:37:07  17:38:59  17:48:10 17:51:33  0:14:31 |NON-EMERGENT, TRAFFIC - -
8/13/2016 | 16-545 PENNIMAN ME X | 19:04:13  19:06:33  19:10:02  19:10:43  0:06:30 1 . 1 B
8/14/2016 | 16-546 HAGGERTY RD ME X | 83233 8:34:31  £42:00  8:44:27  0:11:48 |DISPATCHDELAYZMIN - .
8/14/2015 | 16-547 IRVIN ME X | 1020:58  10:21:41 | 10:28:41  10:30:52 | 0:09:54 | -
| 8/14/2016 | 16-548 S MAIN ST ME X | 12:18:01  12:19:24  12:19:27  12:19:30  0:01:29 T
 8/14/2016 | 16-549 SHERIDAN ME X | 21:50:42  21:52:01 | 22:00:31  22:02:08 | 0:11:26 |NON-EMERGENT -
8/15/2016 | 16-550 S SHELDON RD ME X | 32033 32151 | 33331 33815  0:17:42 | NON-EMERGENT B
| 8/15/2016 | 16-551 HAGGERTY RD ME X | 11:09:00 11:10:16 | 11:1544  11:18:13  0:09:13 |1727 RESPONDED, 11:09 TIMEOF CALL 1
| 8/15/2016 | 16-552 DEERCT ME X | 224959 22:51:05 | 22:58329 . |CANCELED - ]
| 8/15/2016 | 16-553 PARKVIEW DR . W X 23.44:07 23:44:20 | 23:44:29 23:46:45  0:02:38 | 1741 RESPONDED - !
8/16/2016 | 16-554 WING oTH X 2:57:46 | 2:58:48 | 3:.08:18 3115  0:1329 1741 RESPONDED =~
8/16/2016 | 16-555 N SHELDON RD cA X 18:19:50  18:20:30 | 18:29:18 18:32:35  0:12:46 |1741 RESPONDED, NON-EMERGENT 3
8/17/2016 | 16-556 DEER CT ME X | 11311 | 11408 | | |CANCELED - )
8/17/2016 | 16-557 S MAIN ST DW X 102950 10:29:58 | 10:36:31  10:38:01  0:08:11 | 1741 RESPONDED - -
| 8/17/2016 | 16-558 S MAIN ST ME X 12:02:42  12:03:49 | 12:09:36 12:11:23 o0841 | -
8/18/2016 | 16-559 N SHELDONRD cA X 11:41:31  11:42:37 | 11:4654  11:47:24 | 0:05:53 | PL7C1RESPONDED - ]
8/18/2016 | 16-560 HAGGERTY RD ME X 11:50:49  11:53:37 | 11:5345  11:57:33  0:06:44 - B
8/18/2016 | 16-561 S SHELDOMRD ME X 13:36:14  13:37:39 | 13:4121 13:44:55 0:08:41 - T
 8/18/2016 | 16-562 FORD AVE ME X | 17:52:00 | 17:53:52 | 17:55:02  17:57:51  0:05:51 | A |
8/19/2016 | 16-563 HAGGERTY RD ME | X | 11:06:51 | 11:08:24 | 11:16:33  11:20:48 | 0:13:57 | DISPATCH DELAY - [
8/19/2016 | 16-564 S MAIN ST ME X 15:22:02 152345 | 15:2745 15:30:10  0:08:08 | - o
8/20/2016 | 16-565 S UNION & W ANN ARBC  ME X 95851  10:00:32 i . |CANCELED - ) |
8/20/2016 | 16-566 S MAIN ST ME X 12:09:31  12:12:32 | 12:17:33  12:19:51 | 0:10:20 | ) - _
8/20/2016 | 16-567 PENNIMAN& NEVERGR OTH X  18:20:16 18:20:47 | 18:27:13  18:29:47 | 0:09:31 1741 RESPONDED o ¥
| 8/20/2016 | 16-568 SSHELDONRD OTH X 21:59:08  22:.00:08  22:0158 22:06:13 | 0:07:05 1741 RESPONDED 9]
8/21/2016  16-563 WILCOX RD & EDWARD | ME 16:18:20 | 0 ERROR- TWP RUN ) B
8/21/2016 16-570 PENNIMAN OTH X 182735 18:28:49  18:3626 18:37:34 | 0:09:50 | 1741 RESPONDED
8/21/2016 16-571 S HARVEY ASSTF | _ | 0:00:00 ERROR-DUPLICATE RUN - )
8/21/2016 16-572 |S MAIN ST ME X 19:53:12 | 19:53:26  19:5330  19:53:35 | 0:00:23 - )
8/21/2016  16-573 PENNIMAN OTH X 20:04:33 | 20:04:43  20:04:48  20:04:51  0:00:18  P17C3 RESPONDED I
8/21/2016 16-574 BURROUGHS  ME X | 21:00:44 | 21:01:27 21:1034 21:13:15  0:12:31  TRAIN DELAY RESPONDING TO STATION -
8/22/2016 16575 S SHELDON RD ME | X | | 25854 3:00:17  3:12:00  3:1553 | 0:16:59 - - |
| 8/22/2016 16-576 |S SHELDON RD ME | X 9:26:01  9:28:34  9:28:39  9:32:47  0:06:46 -
8/22/2016 16-577 W ANNARBORTRAIL | ME X | 11:37:22 11:3:00  11:39:44 11:44:11  0:06:49 1727 RESPONDED - = B
| 8/22/2016 16-578 |N MAIN ST ME X | 19:59:09 19:59:52  20:08:25 20:09:42  0:10:33 1727 RESPONDED .
B/23/2016 16579 |SIMPSON  OTH X | 83212 8:34:09 83520 83947 00735 N
B/23/2016 | 16-580 |E PEARL & YORK DW X | 1047:47  1048:55  10:49:23 10:51:22  0:03:35 1727 RESPONDED - B
8/23/2016 16-581 |AUBURN & BLANCHE = ME X | 15:25:58  15:28:22 15:32:51 1534148 0:08:50
8/23/2016  16-582 |HARTSOUGH & ROSS | ME X | 163108 16:31:20  16:32:00  16:35:23  0:04:15 B B
| 8/23/2016  16-583  PARKVIEW DR DOWNF | X | 19:40:16  19:42:03  19:42:06 | 194548  0:05:32 1741 RESPONDED - B
8/23/2016  16-584 S MAIN ST & PENNIMAN ~ ME X | 220021 2 221500 221615 00654 - -
8/25/2016 16585 DEER CT ME 5:41:56 | 5:44:14 CANCELED i




NORTHVILLE FIRE DEPARTMENT / PLYMOUTH STATION 9/15/2016

RUN TIMES 2:07 PM
m m
TP | = |3 FIRE FIRE FIRE FIRE (YTD)
DATE NCFD LOCATION OF CALL OF § é g PCC TIME | DISPATCH | ENROUTE | ARRIVAL | RESPONSE | NOTES |1/1/2016-08/31/2016
RUN # CALL 5 E' 'Z OF CALL TIME TIME TIME TIME ALL CALL - AVERAGE FIRE RESPONSE TIME 0:08:21
EMERGENT CALL AVERAGE RESPONSE 0:07:33
NON-EMERGENT CALLS AVERAGE RESPONSE 0:09:16
AVERAGE CALL TO FIRE DISPATCH TIME 0:01:38
A_VERAGE FIRE DISPATCH TO ENROUTE TIME 0:04:39
AVERAGE FIRE ENROUTE TO ARRIVAL TIME 0:02:28
8/25/2016 | 16-586 |N SHELDON RD oTH | X | 16:16:24 | 16:17:12 | 16:25:00 16:30:09 | 0:13:45 1741 RESPONDED, NON-EMERGENT
"8/25/2016 | 16-587 |E PEARL FIRE | X 17:03:45 | 17:04:10 | 17:05:44  17:07:40 | 0:0355 - )
| 8/25/2016 | 16-588 | 17:03:52 ] | B ERROR - -
8/25/2016 | 16-589 |HARTSOUGH ow | x 18:24:23 | 18:24:44  18:27:00  18:28:49 | 0:04:26 1741 RESPONDED - -
| 8/25/2016 | 16-590 |S MAIN ST Pl X 21:29:48 | 21:31:00  21:32:12  21:34:19 | 0:04:31 -
' 8/27/2016 | 16-591 |NORTHVILLE RD ca | x 15:14:41 | 15:15:36  15:20:44 CANCELED - =
3/27f2015 16-592 'W ANN ARBOR TRAIL ME 1 | 18:13:04 | | ERROR -
8/28/2016 | 16-593 |SHERIDAN | ME x| | 11:22:53 | 11:25:06  11:30:49 | 11:32:42 | 0:09:49
8/28/2016 | 16-504 |HAGGERTY RD D omMe x| | 12:03:57 | 12:07:44  12:08:05 | 12:10:41 | 0:05:44 -
8/29/2016 | 16-595 |SHERIDAN L mE | X 90843 91004 91142 91410 | 0:05:27 7 - .
8/30/2016 | 16-596 |INDUSTRIAL DR | ME | x | 133103 | 133337  1333:57 133558 | 0:04:55 1727 RESPONDED — —
| 8/30/2016 | 16597 [N MILLST& WILCOXRD| ME | X 171651 | 17:17:40  17:27:31 ] |CANCELED -
8/30/2016 | 16-598 |5 MILL ST | ot | X 20:21:36 | 20:21:57 | 20:31:48 | 20:34:54 | 0:13:18 1741 RESPONDED, NON-EMERGENT - o
8/31/2016 | 16-599 |W ANN ARBORTRAIL | ME | X 25136 | 2:5207 _ f |CANCELED - 7 N
8/31/2016 | 16-600 |BEECH | ot X | 17:48:27 | 17:48:38 ‘ :  CANCELED -
8/31/2016 | 16601 INDUSTRIALDR | ME | X 19:5548  19:57:25  20.0158  20:04:04 | 008:16 -
8/31/2016 | 16-602 S MAIN ST ME X 21:35:19 21:36:47 21:41:55 21:42:33 0:07:14




ITEM #8

CITY OF PLYMOUTH
201 S. MAIN

PLYMOUTH, Ml 48170
i.plymouth.mi.us

NPFAB -

ADMINISTRATIVE RECOMMENDATION

To: Members of the Northville Plymouth Fire Advisory Board

From: Paul J. Sincock — City Manager

CC: S\WANAGER\Sincock Files\Memorandum - NPFAB Plymouth Fire Truck Purchase 09-19-16.doc
Date: 9/15/2016

Re: Purchase of New Pumper for the City of Plymouth

BACKGROUND:

The members of the Northville Plymouth Fire Advisory Board (NPFAB) are
aware that purchases above $75,000 require that the NPFAB have a discussion and
make recommendations to the various elected Boards as needed. Further, the
members are aware that under the terms of the First Amendment to the Inter-local
Agreement that each City is now required to purchase their own fire apparatus or fire
trucks, with the exception of the Aerial Bucket Truck which was jointly purchased in
accordance with the Inter-Local Agreement.

The City of Plymouth has a 1988 Pierce Fire Truck (1761) that is typically used
as a second full size engine into a scene. Typically, when our 2011 Pierce Truck
(1721) is sent out of the station either on a call for service, mutual aid, or station
coverage to Northville City, then 1761 is moved from Station 3 to Station 2 to insure
that we always have a full size truck at the Plymouth City Hall Station.

Due to the age of the 1988 Truck (1761) the City has been “keeping an eye
out” for a “demonstrator” truck that would match all of the capabilities of the current
1721 engine. Specifically, we were looking for a truck that could match the pump
capacity of the current 1721, have on-board foam capability and carry 1,000 gallons
of water. We are looking at a demonstrator unit because of our (fortunately) low run
volume for the primary fire apparatus and this helps reduce our costs for the vehicle.



Some members of the NPFAB may be aware of the NFPA 1901 Standard for
fire apparatus service life. That standard recommends that an apparatus stay in front
line service no longer than 15 years and be totally removed from service after 25
years. | will note that the current 1761 is 28 years old and has passed the annual
pump test and is maintained at a high level. However, we are concerned that at
some point in the near future the truck may not pass the annual required tests. In
addition, we are concerned about the how the Insurance Services Organization (ISO)
will review the 28 year old vehicle as a part of an overall evaluation. SO rating is
used as one element in determining private home and business insurance rates for
our citizens. Due in part to the joint operation with Northville the City of Plymouth
has improved our ISO rating to a 4 from the previous 5 rating. We also feel that we
are very close to a 3 rating if we can continue to make improvements to dispatching
and fire inspection. In order to maintain our rating we need to be constantly aware of
all of the elements that go into the rating and work on those items and obviously fire
apparatus is one of those issues.

We are pleased to indicate that we have found a fire truck that is a
demonstrator unit that meets the needs of the City of Plymouth. It is a 2015
Rosenbauer with a Hale Pump and an onboard foam system. The pump capacity is
1,500 GPM and it has a booster tank (water storage) of 1,000 gallons. With the
demonstrator discount we are able to get the price down to $477,025.00. When
compared to the current 1721, which was also a demonstrator; we paid $440,321 in
early 2011. That is a price increase of just over 7% over a period of five years.

We are also suggesting that the City of Plymouth lease the new truck for a
period of five years. Much like a car lease we are able to obtain a good annual price
on the vehicle, which gives us an opportunity to have a vehicle that “new”. The
Lease Payment program, like your car lease allows us to upgrade to a new vehicle at
the end of the lease, while the vehicle still has a high residual value. In this case, we
would recommend that the City of Plymouth lease the new fire truck, with bumper to
bumper warranty during the entire lease with a down payment of $71,554 and annual
payments of $48,634.30. In short, instead of putting a large sum of money away on
an annual basis for a future purchase and disposal of an old vehicle with limited use
and value, we would be using the lease model to help keep our costs stable over a
number of years while keeping our equipment “current” as we rotate our vehicles with
the lease. This also keeps our fire apparatus in top condition, reducing maintenance
and down time and it makes it easier to maintain our ISO rating for the community.

We have attached a proposed Resolution for the NPFAB to consider regarding
this matter. VWWe have also attached a significant amount of data on the vehicle for
your reference. Should you have any questions in advance of the meeting please
feel free to contact me.
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NPFAB RESOLUTION

The following Resolution was offered by Member and seconded by
Member
WHEREAS  The City of Plymouth and the City of Northville offer fire services to their residents

WHEREAS

WHEREAS

WHEREAS

WHEREAS

Through an Inter-Local Agreement between the two communities, and

As a part of the agreement the two cities are responsible for the purchase and
Replacement of Fire Apparatus (trucks), and

The City of Plymouth has a 1988 Fire Truck that has exceeded the recommend
Service life for Fire Apparatus, and

The City of Plymouth has found a demonstrator fire truck that meets the needs

Of the Department to include a 1,500 GPM pump, on board foam capacity, and

A 1,000 gallon booster tank, and

The NPFAB has reviewed the proposal for a lease of the truck and have reviewed

The details of the truck as well.

NOW THEREFORE BE IT RESOLVED THAT the Northville Plymouth Fire Advisory Board does
hereby recommend to the Plymouth City Commission that they authorize the lease of the 2015
Rosenbauer Fire Truck from Emergency Vehicles Plus of Milan, Michigan.

® Page 3
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Fire destroys Canton home

Darrell Clem, hometownlife.com

(Photo: Canton Fire Department)

engulfed in flames.

"It's a total loss," Stoecklein said.

1:55 p.m. EDT September 2, 2016

A Canton house was destroyed by fire early Thursday, one day after firefighters doused a garage fire at the
same residence, an official said.

"Nobody was injured,” Deputy Fire Chief Christopher Stoecklein said.

Officials hadn't pinpointed the exact cause of either blaze. Stoecklein said later Thursday morning the fires
remained under investigation.

The latest fire at the two-story colonial home was reported shortly after 5:30 a.m. Thursday in the 700 block
of Merrimac, near Cherry Hill and Lotz. Firefighters arrived to find the house and attached garage fully

The family that lives in the house already had gone to a hotel room because of another fire that started in the garage about noon Wednesday, causing

what was initially described as smoke damage to the house. The garage had been boarded up when the second blaze was reported.

Flames could be seen coming from the home's roof when firefighters arrived Thursday morning. One next-door house sustained minor damage to the

siding, Stoecklein said.

Firefighters from all three Canton fire stations fought the blaze.

Firefighters battle a house fire
that destroyed a two-story
house. (Photo: Canton Fire
Department)

dclem@hometownlife.com

Twitter: @CantonObserver

734-972-0919

Download our free apps for iPhone, iPad or Android

Read or Share this story: http:/fwww.hometownlife.com/story/news/local/canton/2016/09/01/fire-destroys-
canton-home-canton-michigan/89713388/
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ITEM #10.b

THE DAILY
REPORTER

City improves fire insurance rating

Thursday Posted Sep 1,2016 at 11:17 AM
Updated Sep 1, 2016 at 11:17 AM

By Don Reid
dwreid@aol.com
Foliow

COLDWATER — While Coldwater plans to spend over $1 million for fire
equipment in the next year, past expenditures have proven successful lowering

its fire insurance rating.

The Insurance Services Office lowered the city’s public protection class — a Class
3 out of 10 — making it one of only 29 of the 2,164 rated communities in

Michigan received a Class 3 or better fire rating.

In the nation, only 9 percent of the rated communities received a Class 3 or

lower rating.

This rating extends to properties within five road miles of the responding fire
station and 1,000 feet of a municipal fire hydrant, which includes areas in

Coldwater township.

The Coldwater Fire Department received the lower rating for its concerted
efforts in fire safety education, preventative inspection practices, plan review,

code enforcement and pre-incident planning.

The City has invested in these areas of fire protection since the 1950s with full
support from all the previous fire chiefs. The program also provides help for fire
departments and other public officials as they plan, budget for, and justify

improvements such as the planned purchase for a new aerial truck.

http:iiwww thedailyreporter.com/news/20160801/city-im proves-fire-insurance-rating 1/2
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According to the Coldwater fire Department, “The most significant benefit of
the PPC program is its effect on losses. Statistical data on insurance losses bears
out the relationship between excellent fire protection — as measured by the PPC

program — and low fire losses.”

The real impact for the citizens is lower insurance rates for those in the

protection area.

http://iwww.thedailyreporter.com/news/20160901/city-improves-fire-insurance-rating
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PHOENIX - It's a call nobody wants to make. When someone
picks up the phone and dials 911, it's probably because they
or someone they know is hurt.

Dispaltchers at the Phoenix Fire Dispatch Center are standing
by.

Photo: Adam Berry/Gelly Images, . . .
h vty imenes] “We are very busy," said Phoenix Fire

Department Capt. Reda Bigler. "It's constantly moving in this
place,”

The dispatch center handles more than a million calls a year. Dispatchers determine how
many of those calls end with a paramedic or ambulance sent out.

“There are some people that call 911 all the time," Bigler said. "And we track those calls."

When paramedics are sent to a call, it reduces the number of firefighters covering an area. So
an emergency call as simple as a twisted ankle could potentially result in slower service for a
heart attack or drowning call.

That's why some cities are considering using Uber or taxi drivers to transport emergency but
non-critical patients.

“| think that could be beneficial and something to consider,” said Bigler.

The Phoenix Fire Dispatch Center serves dozens of cities in Arizana. As of right now, it has no
plans to use or even investigate the possibility of using such a service but Washington D.C. is
trying it out.

“It is tremendously exciting to know folks can depend on Uber,” said Uber spokesperson Taylor
Patterson.

Warren Wellman is a local Uber driver. He's been working as a driver for about eight months.
“I never thought they (Uber) would do something like that," he said.

Wellman called the job perfect for his lifestyle and he thinks the emergency call system could
work.

“To know that | could help somebody else would absolutely be rewarding,” said Wellman.

The chance of something like this coming to Phoenix or any other Arizona city anytime soon is
remole but if proven successful in Washington D.C., other cities may join in.

Copyright 2016 KPNX

JOIN THE CONVERSATION

To find out more about Facebook commenting please read the
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ITEM #10.d

Killeen: Replacing destroyed fire truck could cost big
bucks

(Photo by Ethan Hutchins)

By Paul J. Gately | Posted: Tue 6:23 PM, Aug 16, 2016

KILLEEN, Texas (KWTX) Replacing a fire truck that was destroyed last week in the aftermath of a tanker explosion
could cost Killeen several hundred thousand dollars.

The fire truck caught fire when burning gasoline flowed under it outside a Mickey's store in the 4500 block of East
Veteran's Memorial Boulevard where a fuel tanker exploded last exploded and burned last Friday after it was hit by
an SUV in the store's parking lot.

On Tuesday fire department officials said the value of the destroyed truck and its gear would be about $807,000.
It was a 2012 model, one of the newest trucks in Killeen fleet.
The truck was insured but not for the whole amount, fire department officials said.

The destroyed truck, which carried a compliment of three firefighters, was assigned Fire Station Number 3, on Twin
Creeks Drive.

None of the firefighters was injured.

Fire department officials said they would review the coverage from the insurance policy and then speak with the
city manager about replacing the vehicle.

The acting fire chief's office said other stations and crews would cover the void left by the destroyed truck until it
can be replaced.

http://www.kwtx.com/content/news/Killeen-Replacing-destroyed-fire-truck-coul d-cost-big-bucks--390374002. htm! 12
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ITEM #10.e

Michigar

Bay City Public Safety shows how fast police can
become firefighters

By Cole Waterman | cwaterma@mlive.com
. Follow on Twitter
onJuly 29, 2016 at 11:38 AM

BAY CITY, MI — The Bay City Department of Public Safety has shared two new videos showing the public how its officers
transition from a law enforcement officer to a firefighter.

The videos were posted on the agency's Facebook page the morning of Friday, July 29. They depict public safety officers Eric
Sporman and Brandon Murphy simulating how they would respond to a structure fire.

The videos were recorded in the parking lot of the Bay County Law Enforcement Center.

ADVERTISING

ad inventad by Teads

"The intent of the videos is to give the public an idea of the amount of time it takes a PSO to remove their law enforcement
equipment and don their turnout gear," the video's caption states. "The average time it takes is two minutes. In the first video, you
will see that despite PSO Sporman encountering an issue with the liner of his coat being twisted, it only takes him approximately
2 minutes and 15 seconds to remove his law enforcement equipment and don his turnout gear.”

Bay City officials say new public safety department saving money, cutting response
times

http://www.mlive.com/news/bay-city/index.ssfi2016/07/bay_city_public_safety_shows_h.html 112
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The second video shows Murphy donning his fire gear from a storage bag.

"This is how turnout gear is stored at the Law Enforcement Center and would be a typical way for a public safety officer who is not
assigned to patrol duties to respond to a fire situation,” the caption states. "PSO Murphy achieves a time of 2:36."

After the city's police and fire departments merged in January 2013 as a cost-saving measure, police officers trained at the Bay
County Fire Academy to become certified public safety officers.

"The public safety officers ... they're patrolling the streets and when we have a fire event, the system is set up to where they're
attached to a fire company, they're dispatched by Central Dispatch to the location of the fire, and they transition from law
enforcement command to fire command,” Director Michael J. Cecchini told The Times in April 2015.

Earlier in July, Cecchini said the department is going to more frequently use social media to increase transparency with the
community.

Registration on or use of this site constitutes acceptance of our User Agreement and Privacy Policy

® 2016 MLive Media Group. All rights reserved (About Us).
The material on this site may not be reproduced, distributed, transmitted, cached or otherwise used, except with the prior written permission
of MLive Media Group.

Community Rules apply to all content you upload or otherwise submit to this site.

> Ad Choices

hitp:/iwww.mlive.com/news/bay-city/index.ssf2016/07/bay_city_public_safety_shows_h.htrnl 22
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Great Cacapon fire
department destroyed in fire

| July 5, 2016
| The Journal

Save |

GREAT CACAPON - The Great Cacapon Volunteer Fire Department is a
total loss and at least half of its firefighting equipment has been
destroyed after a fire earlier today ripped through the fire hall on
Spring Street, authorities said.

Firefighters from four states battled the blaze in Morgan County for
several hours.

In one daring move, witnesses said the department's fire chief,
Matthew Grimley, drove a fire engine through a closed bay door in
order to save it from the burning building. Witnesses said the fire had
cut off the power and the doors wouldn't open.

Article Photos

Submitted photo

Maorgan County Sheriff Vince Shambaugh said crews from various
states were on the scene of the fire at 179 Spring St. Shambaugh also
said a next-door residence needed to be evacuated because of the fire.
Great Cacapon is about five miles west of Berkeley Springs just off
W.Va. 9.

Dick Myers, director of Morgan County Office of Homeland Security,
said in an earlier interview that firefighters were able to get at least
one piece of equipment out of the building - its rescue engine which
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carries its extraction equipment, Firefighters from Berkeley Springs
Fire Department, South Morgan Fire Department, Paw Paw Volunteer
Fire Department were on the scene. Units were also being dispatched
from Berkeley and Hampshire counties, as well as Washington County,
Maryland and units from St. Thomas, Pennsylvania, and Reynolds
Store, Virginia.

"Hedgesville has an engine and a tanker and Bedington has a tower
en route," said Eddie Gochenour, director of Berkeley County Office of
Homeland Security and Emergency Management. "It does sound as if
the buildings going to be destroyed. I think they were only able to get
one piece of equipment out from what I am being told.”

Article Map
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72 in ~3
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3) O
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_ ;
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"We'll help them out all that we can," Gochenour said.

Investigators from the Office of the West Virginia Fire Marshal were
responding to the scene Tuesday afternoon, according to the office's
Twitter account.

More details will be provided as they become available,
@ Capyright 2016 The Journal. All rights reserved. This material may not be published,
broadcast, rewritten or redistributed.
Save |
Recommend  Sign Up to see what your friends recommend.

Subscribe to Journal News
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UPDATE: Fire chief: Fighting blaze at Stockton
station an 'emotional experience'

TH Media | Posted: Thursday, February 25, 2016 12:20 pm

N

ITEM #10.g

UPDATE

STOCKTON, Ill. — Clad in blue jeans and hooded
sweatshirts, Stockton firefighters today battled a blaze
that hit them where they live.

A witness reported seeing smoke coming from the
village’s fire station around 11 a.m. Within minutes,
volunteer firefighters were on scene and emergency
responders from nearby agencies had been called to
help save the headquarters of the Stockton Fire

Stockton fire 6

Department.
Dark smoke billows from the Stockton (I11.)
Fire Department headquarters as
firefighters battle a blaze Thursday.

No one was injured, according to Fire Chief Randy
Baysinger. But the fire likely caused hundreds of
thousands of dollars in damage to firefighting
equipment.

The flames took an emotional toll as well, he said.
“It was pretty overwhelming,” Baysinger said. “It is an emotional experience. It is a second home.”

A woman walking her dog first noticed the smoke, according to the Rev. Mike Morrissey, of nearby
Holy Cross Catholic Church. She ran to the church and shouted for someone to call police, he said.

The fire likely was caused by an electrical malfunction in one of the department’s trailers, Baysinger
said. The trailer was completely destroyed, as was one front-line engine.

Several other vehicles were substantially damaged, including a rescue truck and some pickup trucks.
An official damage estimate won’t be available until assessors evaluate the equipment, Baysinger
said.

“We've had a great loss of equipment,” Baysinger said.

With most of the team’s equipment in the burning station, the volunteer team was forced to rely on
what was stored in a garage across the street. Many firefighters fought the blaze in their street
clothes.

By the time the fire was extinguished, several volunteers’ faces were covered in soot.

http://www.thonline.com/news/breaking/article_6629acte-dbec-11e5-h7a6-5b0d9a09585e. htm! ?mode=print 1/3
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Morrissey witnessed the event.

“It looked like their own home was on fire,” Morrissey said. “You could tell it was an emotional
experience.”

Fire departments from Stockton, Pearl City, Scales Mound, Elizabeth, Warren, Lena and Apple River
assisted at the scene.

Baysinger commended Stockton residents for their support. The church opened its doors to offer
shelter from the cold, several local stores donated food and local residents stood by to offer support.

“Our community is incredible,” Baysinger said. “I can’t even tell you how many messages I have
received.”

Baysinger said the department still will be able to provide fire protection for the community.
Officials from neighboring fire departments have offered the use of their equipment, he said.

Colleen Hoefer, Stockton resident and mother of one of the volunteer firefighters, said she could see
the pain on the firefighters’ faces as they shuffled into the church dining center to rest.

“To them, that was their house,” Hoefer said. “They don’t get paid for what they’re doing, and they
put their heart and soul in this.”

UPDATE

STOCKTON, IIL. -- A blaze at the Stockton fire station this morning likely caused hundreds of
thousands of dollars in damage, according to Fire Chief Randy Baysinger.

The fire, which was reported at 11 a.m., likely was caused by an electrical malfunction in one of the
department's trailers, Baysinger said. No one was injured.

The trailer was completely destroyed, as was one front-line engine, according to Baysinger. Several
other vehicles were substantially damaged, including a rescue truck and some pickup trucks.

An official damage estimate won't be available until assessors evaluate the equipment, Baysinger
said.

Baysinger said the department still will be able to provide fire protection for the community.
Officials from neighboring fire departments have offered the use of their equipment as well, he said.

Fire departments from Stockton, Pearl City, Scales Mound, Elizabeth, Warren, Lena and Apple River
assisted.

UPDATE

STOCKTON, IIl. -- Stockton firefighters were in their street clothes battling a blaze today at the
village’s fire station.

http./fwww.thonline.com/news/breaking/article_6629ac6e-dbec-11e5-b7ab-5b0d9a09585e.htmi?mode=print 2/3
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No one was injured, according to local EMS officials. But several fire trucks and ambulances
sustained visible fire damage.

A woman walking her dog near the fire station shortly after 11 a.m. noticed smoke coming from the
building, according to the Rev. Mike Morrissey, of nearby Holy Cross Catholic Church. The woman,
who was not identified, ran to the church to call the police, Morrissey said.

Most of Stockton’s fire equipment was inside the burning building, according to Stockton Police
Chief LaDon Trost. Firefighters” gear also was in the building, forcing them to fight the blaze in
casual attire, he said.

Some backup fire equipment was stored in a nearby garage, Trost said. The department still needed to
call in seven area fire departments to assist.

UPDATE

STOCKTON, Ill. -- Jo Daviess County Emergency Management Director Charles Pedersen said
multiple agencies are responding to a fire at the Stockton Fire Station.

Pedersen had not yet been to the scene when contacted by TH Media. But he said he received a report
indicating that firefighters weren't able to retrieve all fire equipment from the building.

"Nobody reported to me that anybody was hurt," Pedersen said.

He said Stockton firefighters had to respond to another emergency call at about the same time as the
blaze at the fire station.

ORIGINAL STORY

STOCKTON, IlI. -- Multiple fire departments responded this morning to a blaze at the Stockton fire
station.

The fire had been mostly subdued as of about 12:20 p.m., according to Bill Jones, who answered the
phone at Holy Cross Church. The church is just across the street from the fire station, which is
located at 127 E. Front Ave.

Jones said the church was not directly impacted by the blaze, though trucks were using its parking lot
and both firefighters and EMTs were congregating in the parish hall.

A Jo Daviess County dispatcher confirmed the fire, but referred all questions to Stockton officials.
Calls to Stockton fire and police chiefs were not immediately returned.

Check back to THonline.com for updates on this story throughout the afternoon.
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Cross training, mutual aid improve firefighting ability
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PREP ROUNDUP: Brethren, MCC
both victorious

Firefighters from the City of Manistee and the Filer Township Fire
Department, among other departments, battle a fire last year a garage on
Taylor Street in Manistee. The city recently received a new Insurance Services
Office (1S0) rating of 5. The rating is directly related to the efficiency of a
city’s firefighting abilities and property loss history. (News Advocate File
Phaoto)

Bear Lake comes from behind,
routs Buckley 84-69

Manistee fends off Crossroads

; ; . _ comeback in 53-49 win
MANISTEE — The City of Manistee's ISO rating, or Insurance Service

Office rating, has improved. TARA TROWER DOOLITTLE:

s . . L ‘Spotlight’ win a boost for ailing
The city’s ISO Public Protection Rating is now a class 5, after more than 15 .
newspaper industry

years of being at class 6. The ISO rating scale — rated from class 1 to Py
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class 10, with class 1 being the best — is directly related to the efficiency
of a city's firefighting abilities and property loss history.

"It's a gauge of how well we do fire protection, how well the city funds fire
protection and water supply,” said David Bachman, public safety director
of Manistee. “In turn, that is a reflection of what kind of insurance you
can get for your home and how much your insurance costs. The better
fire protection you have, the lower your insurance rate is going to be,
potentially.”

Class 1 represents an exemplary fire suppression program, and class 10
indicates an area's fire suppression program does not meet the ISO's
minimum criteria. The grade, scored on a 100-point scale, depends on
needed fire flows; emergency communications; the fire department and
water supply, according to the report released Tuesday.

Manistee's score of 5 means the community scored between 50 and 59.9
points.

Bachman said this rating report has been the first he has seen since he
began as police chief in 1997, He said five or more years ago, the
automatic mutual aid agreement didn't exist between the city and the
Filer Township Fire Department, causing only the city fire department to
respond to a fire scene.

The rating changed primarily due to the firefighting cross training by
several city police officers as well as the agreement signed in 2011
between the city and Filer Township to assist with fighting fires.

“To my knowledge, it's been 15 to 20 years since we've done it but | can
tell you that there would have been no improvement in the 1SO rating if
they had done it five years ago because we hadn’'t implemented these
changes,” Bachman said. “The fact that in the last five or six years, we've
made these changes is what has driven the change.”

The rating takes into account factors such as the emergency dispatch
center, water flow from hydrants, fire fighting equipment and staffing
available to fight fires, Bachman said in a news release.

“If you show that you're getting the right number of people to the fire,
the right equipment to a fire and you can mitigate the fire loss, then your
rating gets better,” Bachman said.

"Now, when | go to a fire scene, I'll show up and there will be potentially
seven or eight city fire people, four, five, six or seven city police officers
allin gear ready to fight the fire and Filer Township; they typically roll in
with another eight or 10 guys,” Bachman said. “So, we can have 18 to 25
firefighters on the scene of a fire within the first 10 minutes, which
makes a huge difference in our ability to get a fire out and save a
structure.”
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Council approves extension of
Consumers Energy agreement

New police liaison officer begins
work in Manistee County

School district looks to renew non-
homestead millage on Tuesday

Trinity Lutheran Roast Pork and
Sauerkraut Supper set for Saturday
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The Filer Township Fire Department is looking to improve its own I1SO
rating of 8 with tests this summer, according to chief Ron Gutowski.

"Because we don't have hydrants all over the township, we have to be
able to prove we can pump 200 gallons a minute for two hours,”
Gutowski said. "It proves you can supply enough water to fight residential
fires.”

He said the city has a lower rating because it has fire hydrants
throughout the city, while there are only fire hydrants throughout part of
the township.

“l would like to see us get down to a 7 or a 6," Gutowski said.

Robin Hogan, president of the Boyer Insurance Agency, said in an email
Wednesday that the impact of the rating change on an average
homeowner will probably not be noticed.

“Although it may be different with other insurance carriers, the eight
companies we write for all treat protection class 5 and protection class 6
the same in the rating system,” Hogan said. “The change in protection
class will not change their insurance premiums.”

Clients who will notice the lower rating change will be for commercial or
business property, she said.

“They should see a reduction in their insurance premiums as the result of
this update,” Hogan said.
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